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PREFERRED CARE
SERVICE CONTRACT TERMS AND CONDITIONS

There may be different or additional terms based on your state. Your specific terms and conditions will be
included in your Welcome Kit. To request a sample copy of the terms and conditions specific to your state,

call 1-866-450-5185.

This Service Contract is not a contract of insurance.
Unless otherwise regulated under state law, the contents
of this Service Contract should be interpreted and
understood within the meaning of a “service contract” in
Public Law #93-637.

This Service Contract is issued in conformance with
these terms and conditions. The Service Contract
includes the Declarations Page, Terms and Conditions,
state specific Addendums and any other applicable
Addendums. This Service Contract must be made
available for inspection when You require service.

THIS SERVICE CONTRACT IS INCLUSIVE OF THE
MANUFACTURER’S WARRANTY; IT DOES NOT
REPLACE THE MANUFACTURER’S WARRANTY,
BUT PROVIDES CERTAIN ADDITIONAL BENEFITS
DURING AND BEYOND THE TERM OF THE
MANUFACTURER’S WARRANTY. LOSSES
COVERED BY THE MANUFACTURER DURING THE
MANUFACTURER’S WARRANTY PERIOD ARE NOT
COVERED UNDER THIS SERVICE CONTRACT.

You/Your means the owner of the Product covered
under this Service Contract.

Service Contract Provider/We/Us/Our means the
entity that is contractually obligated to You under the
terms of this Service Contract. The Service Contract
Provider is Federal Warranty Service Corporation, P.O.
Box 105689, Atlanta, GA 30348-5689, 1-877-881-8578
in all states except in California where the Service
Contract Provider is Sureway, Inc., P.O. Box 105689,
Atlanta, GA 30348-5689,1-877-881-8578; in Florida
where the Service Contract Provider is United Service
Protection, Inc., 11222 Quail Roost Drive, Miami, FL
33157, 1-877-881-8578; and in Oklahoma where the
Service Contract Provider is Assurant Service
Protection, Inc., P.O. Box 105689, Atlanta, GA 30348-
5689, 1-877-881-8578.

Service Contract Administrator means the entity
responsible for the administration of this Service
Contract. The Service Contract Administrator is The
Signal, 480 E. Swedesford Road, Suite 350, Wayne, PA
19087 in all states, except in Oklahoma where the
Service Contract Administrator is The Signal, L.P., 480
E. Swedesford Road, Suite 350, Wayne, PA 19087; and
in Wisconsin where the Service Contract Administrator is
Federal Warranty Service Corporation, 480 E.
Swedesford Road, Suite 350, Wayne, PA 19087.

Service Contract Seller is Google Inc. including its
applicable subsidiaries, 1600 Amphitheatre Parkway,
Mountain View, CA 94043, USA, the entity that sold the
Service Contract to You.
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Product means Your covered Google communications
device, including any standard accessories such as the
device battery, wall charger, car charger, earbuds, and
case included with Your Product purchase at no extra
cost as listed on the Declarations Page, or at Our
discretion, any replacements provided by Google,
manufacturer, or by Us, under this Service Contract.

Service Contract means this Service Contract, which
You have purchased to cover the Product described on
the Declarations Page.

Price means the consideration paid for by You for this
Service Contract.

COVERAGE TERM:

If You purchased this Service Contract at the same time
You purchased Your Product, this Service Contract will
take effect immediately and will cover Your Product up to
the coverage end date on the Declarations Page or until
cancelled by either You or Us.

If You purchased this Service Contract on a date later
than the purchase of Your Product, this Service Contract
will take effect immediately and will cover Your Product
up to the coverage end date or until cancelled by either
You or Us. Please see Your coverage start date and
coverage term on the Declarations Page for Your
coverage specifics.

WHAT IS COVERED:

MECHANICAL AND ELECTRICAL BREAKDOWN -
This Service Contract provides repair or replacement
coverage for Product hardware failures due to normal
wear and tear. Should We repair Your Product, We will
restore its hardware and preloaded manufacturer's
software functionality to the manufacturer's written
specifications.

MECHANICAL AND ELECTRICAL BREAKDOWN
AND ACCIDENTAL DAMAGE - This Service Contract
provides repair or replacement coverage for Product
hardware failures due to normal wear and tear including
accidental damage (such as drops, liquid spills, and
cracks). Should We repair Your Product, We will restore
its hardware and preloaded manufacturer's software
functionality to the manufacturer’s written specifications.

IF YOU NEED SERVICE:

All claims must be reported as soon as reasonably
possible. This Service Contract covers only those
claims reported within ninety (90) days of the date of
the Product’s failure.
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TELEPHONE HARDWARE AND SOFTWARE
SUBSCRIBER ASSISTANCE: To arrange for service,
call the toll free number or visit Us at the website
indicated on the Declarations Page. A service
representative will assist You by telephone and/or
remote online support to diagnose any technical
difficulties that may exist with Your Product’'s hardware
or preloaded manufacturer’s software. To the extent that
Our telephone diagnosis confirms a covered hardware
failure, We will process Your claim and arrange for any
applicable service of Your Product. Our level of technical
service does not support customized or proprietary
software, applications not included by the manufacturer
of Your Product at no additional cost, or software errors
that confirm improperly functioning or defective software.
Additionally, this Service Contract does not provide
education on how to utilize or perform tasks using any
type of software program, preloaded or other.

SERVICE LOCATION: Repairs will be performed at an
authorized repair center determined by Us. Service will
be available and rendered during the regular working
hours and workweek of the product repair centers. If
Your Product requires an approved repair more than
once within a sixty (60) day period, service must be
completed by the original repair center.

REPLACEMENT OPTION: At Our option, following Our

telephone diagnosis, We will either:

1) Replace Your Product with a new, refurbished,
or recertified product of like kind and quality if
We are unable to repair Your Product or if the
repair cost exceeds the current retail
replacement value of Your Product. While We
will try to accommodate specific replacement
preferences such as equipment color,
cosmetics, or features, this request is not
guaranteed. The price of the replacement
product shall not exceed the maximum
replacement value of the original Product less
any applicable deductible. If We replace Your
Product, We will ship the replacement product to
You; or

2) Issue a cash credit equal to the value of the
replacement product, not to exceed the
maximum replacement value of the original
Product less any applicable deductible. The
cash credit, with Your authorization, will be
deposited in Your account with Google and may
be used by You toward the purchase of any
eligible replacement product of Your choice; or

3) Provide a settlement equal to the value of the
replacement product, not to exceed the
maximum replacement value of the original
Product less any applicable deductible.

When You receive either the replacement product, cash
credit, or settlement, the damaged/unrepairable Product
becomes Our property. You are responsible for returning
the damaged/unrepairable Product to Us and any
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subsequent shipping costs such as express or expedited
shipping, or any reshipping expenses.

Once We receive the damaged/unrepairable Product,

We will inspect the Product and validate that the

reported hardware failure is covered under this Service

Contract. Should We determine that the failure resulted

from an Exclusion in this Service Contract, We will

contact You with Our findings and arrange either to:

1) Charge to You the difference between the value
of the replacement product, cash credit, or
settlement and the current market value of the
damaged/unrepairable Product; or

2) Return the Product to You and charge You the
value price of the replacement product, cash
credit, or settlement; or

3) Return the Product to You after We receive the
replacement product, cash credit, or settlement.
The returned replacement product must be in
the same condition that We sent it to You.

DELAYS: We will exercise reasonable efforts in
providing service under this Service Contract, but We
will not be liable for any damages arising out of delays;
and in no event will We be liable for any consequential
damages.

PARTS: Materials furnished as replacements for parts
will be drawn from Our service contractor’s inventory of
new or rebuilt parts and components. These materials
will be furnished under provisions of the manufacturer’'s
warranty while still in effect and then by Our service
contractor during the remainder of the term of coverage.

MANUFACTURER’S WARRANTY: During the
manufacturer's warranty period, the Seller or the
manufacturer will pay for items covered under its
express warranty; and We will pay for other covered
items herein, not covered by the manufacturer's
warranty. If You should call for service on an item
covered under the manufacturer’s warranty We will refer
Your call to the Seller.

EXCLUSIONS:

MECHANICAL AND ELECTRICAL BREAKDOWN
excludes: any loss, repair or replacement
necessitated by acts of God; accidental,
consequential, incidental or intentional damage;
misuse, abuse, neglect, or services (or damages
caused) by non-authorized repair personnel; pre-
existing conditions known to You that occurred prior
to the coverage start date; rust, corrosion, spilled
liquids, insect infestation or fire; theft or burglary,
mysterious disappearance, vandalism, transport,
riot, environmental conditions, sand, dirt, damage
from exposure to weather conditions, power
reductions or fluctuations; loss or damage to or of
antennas, external housing, or casings that does not
affect the mechanical or electrical function of the
Product; loss or damage to stored data (including
contacts, ring tones, and games), repairs related to
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computer viruses, or software that is added after the
original Product purchase; “no problem found”
diagnosis or any defects that are subject to a
manufacturer’s warranty; claims for any loss caused
by the use of the Product in a manner not
recommended by the Manufacturer; claims arising
from any breach of implied or expressed warranty of
merchantability or fitness of the Product from the
manufacturer.

MECHANICAL AND ELECTRICAL BREAKDOWN
AND ACCIDENTAL DAMAGE excludes: any loss,
repair or replacement necessitated by acts of God;
consequential, incidental or intentional damage;
misuse, abuse, neglect, or services (or damages
caused) by non-authorized repair personnel; pre-
existing conditions known to You that occurred prior
to the coverage start date; rust, corrosion, insect
infestation or fire; theft or burglary, mysterious
disappearance, vandalism, transport, riot,
environmental conditions, sand, dirt, damage from
exposure to weather conditions, power reductions
or fluctuations; loss or damage to or of antennas,
external housing, or casings that does not affect the
mechanical or electrical function of the Product;
loss or damage to stored data (including contacts,
ring tones, and games), repairs related to computer
viruses, or software that is added after the original
Product purchase; “no problem found” diagnosis or
any defects that are subject to a manufacturer’s
warranty; claims for any loss caused by the use of
the Product in a manner not recommended by the
Manufacturer; claims arising from any breach of
implied or expressed warranty of merchantability or
fitness of the Product from the manufacturer.

WHAT YOU MUST DO: In order to keep this Service
Contract in force during the coverage term, You must
maintain the Product in accordance with the service
requirements set forth by the manufacturer’s
specifications, including cleaning and maintenance. It is
Your responsibility to protect the Product from further
damage and comply with the owner’'s manual. You must
notify the Service Contract Administrator in writing if
Your address changes.

INELIGIBLE FOR COVERAGE: This Service Contract
does not provide any service for property held in
inventory or property held as Your stock in trade.
Enrollment in this Service Contract is only available for
new communications devices under manufacturer’s
warranty or, at Our discretion, certified reconditioned
communications devices.

CANCELLATION: You may cancel this Service Contract
at any time for any reason by mailing a request for
cancellation or calling the Service Contract Administrator
at the toll free number indicated on the Declarations
Page.

If You cancel this Service Contract within the first thirty
(30) days of the coverage start date, and the Price has
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been paid, and no claims have been paid, the contract is
void and You will receive a full refund. In the event this
Service Contract is cancelled after thirty (30) days or
within the first thirty (30) days and You have made a
claim, We will refund to You the unearned pro rata Price,
less any claims paid up to the date of cancellation. If this
Service Contract was inadvertently sold to You on a
product which was not intended to be covered by this
Service Contract, We will cancel this Service Contract
and return the full Price to You. If You cancel, We are
not responsible to provide You with written notice of
cancellation.

We may cancel this Service Contract within the first sixty
(60) days for any reason. After sixty (60) days, We may
only cancel this Service Contract for (1) honpayment of
the Price; (2) fraud or material misrepresentation; or (3)
substantial breach of duties by You. If We cancel due to
fraud, material misrepresentation or a substantial breach
of duties by You, We will provide You with written notice,
with the reason for cancellation, at Your last known
mailing or email address (depending on Your chosen
form of communication) at least thirty (30) days before
cancellation. We will refund the unearned pro-rata Price
less any claims paid.

DEDUCTIBLE (if applicable): You will be assessed a
non-refundable deductible as shown on the Declarations
Page each time a repair or replacement is completed.

SHIPPING AND HANDLING FEE (if applicable): You
are responsible for payment of a non-refundable
Shipping and Handling Fee each time a repair or
replacement is shipped as shown on the Declarations
Page.

UNRECOVERED EQUIPMENT FEE (if applicable): If
the damaged/unrepairable Product is not returned to Us
within fourteen (14) calendar days from the date We ship
the replacement product to You, We will charge to You
the non-refundable Unrecovered Equipment Fee listed
on the Declarations Page.

We reserve the right to collect any Fee due to Us under
this Service Contract prior to issuing a replacement
product, cash credit, or settlement.

TRANSFER: This Service Contract is transferable.

RENEWAL: For monthly term programs, We reserve the
right to change the provisions of this Service Contract
(including Price and Deductible) upon giving You at least
thirty (30) days written notice prior to the date of
renewal. For term programs, We may, at Our option,
renew this Service Contract; however, We are not
obligated to offer You another Service Contract upon the
coverage end date of this Service Contract or to accept
a Service Contract renewal, in the event You tender one.
If the Service Contract is renewed, We reserve the right
to change the provisions of this Service Contract
(including Price and Deductible) upon giving You at least
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thirty (30) days written notice prior to the date of
renewal.

ARBITRATION:

Read the following arbitration provision carefully. It
limits certain rights, including Your right to obtain
relief or damages through court action.

To begin Arbitration, either You or We must make a
written demand to the other party for arbitration. The
Arbitration will take place before a single arbitrator. It will
be administered in keeping with the Expedited
Procedures of the Consumer Arbitration Rules (“Rules”)
of the American Arbitration Association (“AAA”) in effect
when the claim is filed. You may get a copy of these
AAA’s Rules by contacting AAA at 1633 Broadway, 10th
Floor, New York, NY 10019 or visiting www.adr.org. We
will advance to you all or part of the fees of the AAA and
of the arbitrator. Unless You and We agree otherwise,
the arbitration will take place in the county and state
where You live. The Federal Arbitration Act, 9 U.S.C.
81, et seq., will govern and no state, local or other
arbitration law will apply. YOU AGREE AND
UNDERSTAND THAT this arbitration provision means
that You give up Your right to go to court on any claim
covered by this provision. You also agree that any
arbitration proceeding will only consider Your Claims.
Claims by, or on behalf of, other individuals will not be
arbitrated in any proceeding that is considering Your
Claims. Please refer to the State Disclosures section of
this Contract for any added requirements in Your state.
In the event this Arbitration provision is not approved by
the appropriate state regulatory agency, and/or is
stricken, severed, or otherwise deemed unenforceable
by a court of competent jurisdiction, You and We
specifically agree to waive and forever give up the right
to a trial by jury. Instead, in the event any litigation arises
between You and Us, any such lawsuit will be tried
before a judge, and a jury will not be impaneled or
struck.

EWPP0017S(GS)-1218 Page 4 of 4

EWPP0017S(GS)-1218 USG2S


file:///C:/Users/pt8788/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/UYSK9D91/www.adr.org

Preferred Care Monthly Coverage
SERVICE CONTRACT TERMS AND CONDITIONS

There may be different or additional terms based on your state.

your Welcome it. To re uest a sample copy of the terms and conditions specific to your state,call -8 - - 8.

This Service Contract is not a contract of insurance. Unless
otherwise regulated under state law, the contents of this Service
Contract should be interpreted and understood within the
meaning of a “service contract” in Public Law #93-637.

This Service Contract is issued to You and includes the Terms and
Conditions below, any state specific disclosures, any other
applicable disclosures, as well as Your Service Contract
enrollment / Coverage Confirmation. This Service Contract
covers the Covered Device(s) described on Your proof of
coverage, Device Profile, or if applicable, Your receipt or other
enrollment documentation (“Coverage Confirmation”). We may
require You to provide these documents prior to Your service
event.

COVERAGE UNDER THIS SERVICE CONTRACT IS
SECONDARY TO COVERAGE PROVIDED EITHER
BY YOUR MANUFACTURER OR DEVICE SELLER’S
WARRANTY. DURING THIS WARRANTY PERIOD,
LOOK FIRST TO YOUR MANUFACTURER OR
DEVICE SELLER FOR HARDWARE FAILURE. THIS
SERVICE CONTRACT DELIVERS ADDITIONAL
SERVICES FOR YOUR COVERED DEVICE DURING
THIS COVERAGE TIMEFRAME.

DEFINITIONS

Accessories are those items included with Your Covered Device
purchase. These may include for smartphone, the device battery,
wall charger, and USB charging cable. Accessories are eligible for
coverage only when claimed as part of a Covered Device service
event.

Administrator means the entity responsible for managing the
benefits and setrvices outlined in this Service Contract. The Service
Contract Administrator is The Signal in all states, except in
Oklahoma where the Service Contract Administrator is The
Signal, L.P. The address and phone number of each Service
Contract Administrator is P.O. Box 47168, Atlanta, GA 30362,
1-877-881-8578.

Covered Device(s) means Your eligible device(s), listed on Your
Coverage Confirmation, or any eligible device registered by You
and approved by Us. Your Covered Device includes
its Accessories. In addition, at Our discretion, coverage may
extend to any replacement device provided by the device
seller, the manufacturer, or by Us, as well as any subsequent
upgrade device purchased or leased by You and registered with
(and approved by) Us as a Covered Device.

Device Profile (if applicable) means the personal user
account You create with Us to register and manage Your
Covered Device(s) and view the details of Your Coverage
Confirmation.

Manufacturer means Your Covered Device’s
manufacturer servicing entity.

Price means the amount You paid for this Service Contract
as listed on Coverage Confirmation.
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Provider means the entity that is contractually obligated to You
under the terms of this Service Contract. The Service Contract
Provider is Federal Warranty Service Corporation in all states
except in California where the Provider is Sureway, Inc.; in Florida
where the Provider is United Service Protection, Inc., and in
Oklahoma where the Provider is Assurant Service Protection, Inc.
The address and phone number of each Provider is P.O. Box
105689, Atlanta, GA 30348-5689, 1-877-881-8578.

Seller is Google LLC,, the entity that sold You this Service
Contract.

We/Us/Our means one ot mote of the following - this Service
Contract Provider, the Administrator, or our third party
authorized servicets.

You/Your means the Covered Device(s) owner or lessee under
this Service Contract.

WHEN COVERAGE BEGINS AND ENDS

If You purchase this Service Contract at the same time You
purchase Your Covered Device(s), this Service Contract begins
immediately and will cover Your Covered Device up to the
coverage end date on the Coverage Confirmation or until
cancelled by either You or Us.

If You purchase this Service Contract on a date later than the date
You purchase Your Covered Device(s), this Service Contract
takes effect on the date of Your enrollment.

If a Covered Device changes due to a replacement by the device
seller, the manufacturer, or US or due to an upgraded device either
purchased or leased by You, coverage ceases on the existing
Covered Device and begins on the teplacement/upgrade device
when you activate the replacement device on the Seller’s network.

We reserve the right to deny coverage for any device that You do
not register or that We do not approve as a Covered Device. If
we disapprove coverage, We will notify you within thirty (30) days
of your enrollment and refund any Price collected.

Your coverage start date, term, end date, Price, Service Fees, and
other coverage specifics are listed on Your Coverage
Confirmation.

For those who purchase month to month coverage or a renewable
term option (when offered), this Service Contract is continuous
until either cancelled or not renewed by either You or Us.

WHAT IS COVERED

1. Mechanical and Electrical Failure (Hardware
Services): If during the Service Contract term, You
submit a valid claim on Your Covered Device to notify
Us of a defect in materials and workmanship, We will
arrange to repair or replace the Covered Device.
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Accidental Damage from Handling: If during the
Service Contract term, You submit a valid claim on Your
Covered Device to notify Us of a failure due to
accidental damage from handling (“ADH”), We will
arrange to repair or replace the Covered Device.

ADH coverage only applies to operational or mechanical
failures caused by an accident from handling that results
from an unexpected and unintentional external event
(example, drops and damage caused by liquid contact).

ADH coverage only is available for smartphones,
tablets, and watches.

In addition, during the Service Contract term, We may
provide You with other services specific to Your
Covered Device(s). These limited benefits may include
(but not limited to) device support, content backup and
security services, claims management tools, alternative
servicing and upgrade options, or promotions. Certain
features of these services may not be available on or
compatible with all device types.

WHAT IS NOT COVERED

We will not provide service to a Covered Device with failure or
damage that results from:

1.

The setup, installation, or any data restoration of the
Covered Device or the provisioning of equipment
during your service event. This includes the removal or
disposal of any Covered Device replaced under this
Service Contract.

Damage caused by (a) misuse, reckless, abusive, willful
or intentional conduct associated with handling and use
of the Covered Device, including vandalism; (b)
exposure to environmental or weather conditions
(including rust or corrosion); (c) acts of God, or other
external causes except as described in What Is Covered;
and (d) service performed by anyone not authorized by
the manufacturer or Us.

Operating the Covered Device outside the permitted or
intended use as described by the manufacturer.

A Covered Device with an altered, defaced, or removed
serial number, or a2 Covered Device modified to alter its
functionality or capability without the manufacturer’s
written permission.

A Covered Device that was lost or stolen.

This Service Contract only applies to a Covered Device
returned to Us in its entirety.

Neglect, including when requited maintenance and /ot
cleaning are not performed as specified by the

manufacturer.

Damage related to a virus or any other type of malware.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Damage to Your data, either inputted, stored on,
connected to, or processed by Your Covered Device.
This includes third party software/applications,
messages, emails, documents, passwords, photos,
videos, music, ringtones, maps, books or magazines, and

games.

Cosmetic damage, including but not limited to scratches
and dents that do not otherwise affect the functionality
of the Covered Device.

Damage caused by normal wear and tear or which are
otherwise due to normal aging of the product.

Pre-existing conditions known by You that occurred
prior to the coverage start date or defects that are subject
to a manufacturet’s warranty or recall.

Any other act or result not described as covered by this
Service Contract.

Support for software other than the native Consumer
Software or any manufacturer-branded software
designated as “beta”, “prerelease,” or “preview”; third
patty applications and their interaction with the Covered
Device; or server-based applications.

Issues that could be resolved with a software upgrade.

Any intentional dishonest, fraudulent or criminal act by
You, any authorized user, anyone You entrust with the
Covered Device, or anyone else with an interest in the
Covered Device for any purpose, whether acting alone
or in collusion with others.

Any liability for damage atising from delays or any
consequential damages due to a service event.

Consumables (including external housing, casings,
consumer replaceable batteries, ink, paper, belts, lights,
knobs, buttons, etc.) that do not affect the mechanical
or electrical function of the Covered Device.

YOUR RESPONSIBILITIES

To receive service or support under the Service Contract, You

agree to comply with each of the terms listed below.

1.

Back up all software and data residing on Your Covered
Device(s). DURING A SERVICE EVENT, WE MAY
DELETE THE COVERED DEVICE CONTENT
AND REFORMAT THE STORAGE MEDIA. We will
return Your Covered Device or provide a similar
replacement as originally configured by the
manufacturer, subject to applicable updates. You will be
responsible restoring all other software programs, data
and passwords.

Update software to cutrently published releases prior to
seeking service.
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3. As part of a service event, provide information about the
symptoms and causes of the issues with the Covered
Device.

4. Respond to requests for information, including but not
limited to the Covered Device ownership, the Covered
Device serial number, model, version of the operating
system and software installed, any peripherals devices
connected or installed on the Covered Device, any error
messages displayed, the actions which were taken before
the Covered Device experienced the issue and the steps
taken to resolve the issue.

5. Provide Us a detailed description of the actual event
should We ask You for an explanation of where and
when the failure or damage occurred. We will deny the
service event if You fail to pay any applicable Service Fee
as described below or fail to provide information relating
to the failure or damage when asked.

6. Follow the instructions We give You, including but not
limited to unlocking your device, turning off device
location features, resetting the Covered Device to
factory settings, removing your data/registration from
the Covered Device, refraining from sending devices
and accessories that are not subject to repair or
replacement, and packing the Covered Device according
to the shipping instructions.

7. Do not open the Covered Device as resulting
damage is not covered by this Service Contract.
Only We, the manufacturer, or an authorized
servicer approved by Us should perform service on
the Covered Device.

8. Youare responsible to protect the Covered Device from
further damage and comply with the manufacturer’s
permitted and intended use.

HOW TO OBTAIN SERVICE AND SUPPORT

All claims for service must be reported as soon as reasonably
possible. This Service Contract covers only those service events
reported within ninety (90) days of the date of the Covered
Device(s) failure.

We may subcontract or assign delivery for elements of Our
obligations under this Service Contract to third parties, including
the manufacturer, when applicable; however, this does not relieve
Us of Our obligations under this Service Contract.

To arrange for service, visit Us at
www.mydeviceprotect.com or contact Us at 1-877-406-4372.
We will assist You to diagnose any technical difficulties that may
exist with Your Covered Device. To the extent that Our diagnosis
confirms a covered failure or damage, We will process Your claim
and arrange for service.

We will use new or refurbished parts or replacements for any
hardware benefit under this Service Contract that are equivalent
to new in performance and reliability.
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SERVICE OPTIONS

We will setup service with an authorized servicer / repair center
determined by Us based on Your location, the Covered Device’s
equipment type, and service purchased. Our repair options
include:
1. If We determine that Your Covered Device requires in-
home/on-site service, We will repait Your Covered
Device at Your location where available. An adult (of
legal age) must be present at the time of repair. Should
We determine during the repair visit that We need to
repair Your device elsewhere, We will transport Your
device to and from our repair center.

2. If Your Covered Device qualifies for carry-in service, we
either will setup a service event for the repair to be
performed at an authorized repair center of Our
choosing or arrange with you to take Your Covered
Device for service and reimburse to you the cost for the
repair (with applicable receipt) up to the Maximum
Coverage Per Claim. You must contact Us to receive a
repair authorization prior to service. You may be
tresponsible for transporting Your device to /from the
repair center and assume any corresponding cost.

3. If We determine that your Covered Device is eligible for
mail-in service, We will send You a prepaid shipping
label (and, if needed, packaging material) for You to ship
the Covered Device to an authorized repair center
according to the instructions provided by Us. Once
service is complete, We will return the Covered Device
to You.

REPLACEMENT OPTIONS

Should We choose to replace Your failed or damaged Covered
Device because either We are unable to repair it, the repair cost
exceeds the cutrent retail replacement value of Your Covered
Device, or Your Service Contract is a device replacement only
plan, We, at our option, will either:

1. Replace Your Covered Device with a new or
refurbished, device that is equivalent to new in
performance and reliability. While We will try to
accommodate specific replacement preferences, this
request is not guaranteed. The price of the replacement
device will not exceed the Maximum Coverage Per
Claim.

2. Issue a cash credit equal to the value of the replacement
device, not to exceed the Maximum Coverage Per Claim.
The cash credit, with Your authorization, will be
deposited in Your account with the Seller to pay the
balance due on the claimed device or may be used by
You toward the purchase of any eligible replacement
device of Your choice or used to upgrade to another
device;

3. Provide a settlement equal to the value of the

replacement device, not to exceed the Maximum
Coverage Per Claim.
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For advanced replacement, We may require a credit card
authorization or other method as security for the retail price
of the replacement device plus applicable shipping costs. We
will ship a replacement device to You with setup instructions
and directions to return the claimed device, when required. If
You return the claimed device as instructed, We will cancel
the credit card authotization. If You fail to return the claimed
device as instructed or return a claimed device or part that is
ineligible for service, We will charge the credit card for the
authorized amount.

If You are not able to provide a credit card authorization
when required, this service option may not be available to
You and We will offer to you an alternative service option.

When You receive either the replacement device, cash credit,
ot settlement, the damaged/untepairable device becomes
Our property should We choose to take possession of the
device at Our sole discretion.

You may be responsible to transport Your Covered Device to Us
and assume any subsequent travel or shipping costs such as
express or expedited shipping, or any reshipping expenses.

We reserve the right to change the method by which We provide
repair or replacement service to You, and Your Covered Device’s
eligibility to receive a particular method of service.

LIMITS OF LIABILITY

A Maximum Coverage Per Claim is the lesser of the replacement
value of the Covered Device or the original Covered Device
purchase price, less any applicable Service Fee, that applies to each
device repair or replacement (“Maximum Coverage Per Claim”).

In addition, the following maximum limits apply:

The maximum number of accidental damage claims for repairs or
replacements under Preferred Care Monthly Coverage is two (2)
during any rolling twelve (12) month period beginning with the
date of the first repair or replacement. No further repairs or

replacements will be provided for the remainder of this period.

There are no repair or replacement limits for hardware services
claims during the coverage term.

Service Fee (if applicable)

You will be assessed a non-refundable service fee each time a
repair or replacement is completed.

Service Fee Schedule:

Equipment Category

See Service Fee Schedule on your

Service Fee .
Coverage Confirmation

TERRITORY

The service options and fees listed above for Covered Device
repairs and replacements are available for claim events within the
United States. Claim events that occur outside the United States
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or its territories must be reported and processed in the United
States.

Service will be limited to those options available (if any) from Us
in the country where You request it. Service options, parts
availability, response times, and costs may vary according to
country. In addition, We may repair or replace the Covered
Device or its parts with a comparable device or parts that comply
with the local standards of the countries where you request
service.

If service is not available in the country where You request it, You
are responsible for shipping and handling charges to facilitate
service to a country where service is available. You must comply
with all applicable import and export laws and regulations and be
responsible for all custom duties, V.A.T. and other associated
taxes and charges.

INELIGIBLE FOR COVERAGE

This Service Contract does not cover personal property held in
inventory, personal property held as Your stock in trade, or
personal property bought for and/or used in a commetcial setting.

Devices either not registered with Us or approved for coverage
by Us as outlined under Covered Device and When Coverage
Begins, or devices not authorized or intended for sale in the
United States by the device manufacturer are ineligible for
coverage under this Service Contract.

CANCELLATION

You may cancel this Service Contract at any time for any reason
by contacting the Seller at 1-877-406-4372.

If You cancel this Service Contract within the first thirty (30) days
of the coverage start date, the Price has been paid, and no service
events have been paid, the Service Contract is void and You will
receive a full refund. If You cancel this Service Contract within or
after the first thirty (30) days, and You incurred a paid claim, We
will refund to You the unearned pro rata Price, less any claims
paid as of the cancellation date.

If You cancel or do not renew Your service or maintain an active
account with the Seller for any reason, including nonpayment, this
constitutes cancellation of the Service Contract by You, subject to
the terms and conditions of this Service Contract.

We may cancel this Service Contract within the first sixty (60) days
for any reason. Once coverage has been effective for sixty (60)
days or more, We may only cancel this Service Contract for (1)
nonpayment of the Price; (2) fraud or material misrepresentation;
or (3) breach of duties by You. If We cancel due to fraud, material
misrepresentation or a breach of duties by You, We will provide
You with written notice, with the cancellation date and the reason
for cancellation, at Your last known mailing or electronic address
(depending on Your chosen form of communication) at least
thirty (30) days before cancellation. We will refund the unearned
pro-rata Price less any claims paid.

We are not responsible to provide You written notice of
cancellation when You cancel this Service Contract.
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RENEWAL

For those who purchase either a month to month or other
renewable term option, We have the right to non renew this
Service Contract with thirty (30) days advance written notice to
You.

For all other coverage terms, at the coverage end date, We may
choose, at Our option, to offer You a renewal of this Service
Contract; although, We are not obligated to do so. We are not
obligated to accept a Service Contract renewal tendered by You.

In addition, We retain the right to revise this Service Contract and
adjust the coverage terms including the Price and service fee upon
renewal. In the event of a material change, We will provide You
with thirty (30) days advance written notice of such change. You
may cancel coverage at any time. If You pay the coverage Price
after this notification, You agree to these changes.

TRANSFER

This Service Contract is not transferable to another individual or
entity.

CHANGES:

The Service Contract originally issued to You will remain in effect
throughout Your coverage term.

If we adopt any revision which would broaden the coverage under
this Service Contract without additional payment from You
within sixty (60) days prior to, or during the coverage period, the
broadened coverage will immediately apply to this Service
Contract.

OTHER CONDITIONS:

1. If You provide Your electronic address to Us or the

Seller, We may electronically deliver all notices,
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documents and communications related to the Preferred
Care to Your electronic address.

2. We may choose to offer promotions from time-to-time
under this Service Contract valued up to the limits
regulated under state law.

ARBITRATION:

Read the following arbitration provision carefully. It limits
certain rights, including Your right to obtain relief or
damages through court action.

To begin Arbitration, either You or We must make a written
demand to the other party for arbitration. The Arbitration will
take place before a single arbitrator. It will be administered in
keeping with the Expedited Procedures of the Consumer
Arbitration Rules (“Rules”) of the Ametican Arbitration
Association (“AAA”) in effect when the claim is filed. You may
get a copy of these AAA’s Rules by contacting AAA at 1633
Broadway, 10th Floor, New York, NY 10019 or visiting
www.adr.org. We will advance to you all or part of the fees of the
AAA and of the arbitrator. Unless You and We agree otherwise,
the arbitration will take place in the county and state where You
live. The Federal Arbitration Act, 9 U.S.C. § 1, et seq., will govern
and no state, local or other atbitration law will apply. YOU
AGREE AND UNDERSTAND THAT this atbitration
provision means that You give up Your right to go to court on
any claim covered by this provision. You also agree that any
arbitration proceeding will only consider Your Claims. Claims by,
or on behalf of, other individuals will not be arbitrated in any
proceeding that is considering Your Claims. Please refer to the
State Disclosures section of this Contract for any added
requirements in Your state. In the event this Arbitration provision
is not approved by the approptiate state regulatory agency, and/or
is stricken, severed, or otherwise deemed unenforceable by a court
of competent jurisdiction, You and We specifically agree to waive
and forever give up the right to a trial by jury. Instead, in the event
any litigation arises between You and Us, any such lawsuit will be
tried before a judge, and a jury will not be impaneled or struck.
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PREFERRED CARE
SERVICE CONTRACT TERMS AND CONDITIONS

This Service Contract is not a contract of insurance. Unless
otherwise regulated under state law, the contents of this Service
Contract should be interpreted and understood within the
meaning of a “service contract” in Public Law #93-637.

This Service Contract is issued to You and includes the Terms and
Conditions below, any state specific disclosures, any other
applicable disclosures, as well as Your Service Contract
enrollment / Coverage Confirmation. This Service Contract
covers the Covered Device(s) described on Your proof of
coverage, Device Profile, or if applicable, Your receipt or other
enrollment documentation (“Coverage Confirmation”). We may
require You to provide these documents prior to Your service
event.

COVERAGE UNDER THIS SERVICE CONTRACT IS
SECONDARY TO COVERAGE PROVIDED EITHER
BY YOUR MANUFACTURER OR DEVICE SELLER’S
WARRANTY. DURING THIS WARRANTY PERIOD,
LOOK FIRST TO YOUR MANUFACTURER OR
DEVICE SELLER FOR HARDWARE FAILURE. THIS
SERVICE CONTRACT DELIVERS ADDITIONAL
SERVICES FOR YOUR COVERED DEVICE DURING
THIS COVERAGE TIMEFRAME.

DEFINITIONS

Accessories are those items included with Your Covered Device
purchase. These may include for smartphone, the device battery,
wall charger, and USB charging cable. Accessories are eligible for
coverage only when claimed as part of a Covered Device service
event.

Administrator means the entity responsible for managing the
benefits and services outlined in this Service Contract. The Service
Contract Administrator is The Signal in all states, except in
Oklahoma where the Service Contract Administrator is The
Signal, L.P. The address and phone number of each Service
Contract Administrator is 480 E. Swedesford Road, Suite 350,
Wayne, PA 19087, 1-877-881-8578.

Covered Device(s) means Your eligible device(s), listed on Your
Coverage Confirmation, or any eligible device registered by You
and approved by Us. Your Covered Device includes its
Accessories. In addition, at Our discretion, coverage may extend
to any replacement device provided by the device seller, the
manufacturer, or by Us, as well as any subsequent upgrade device
purchased or leased by You and registered with (and approved by)
Us as a Covered Device.

Device Profile (if applicable) means the personal user account
You create with Us to register and manage Your Covered
Device(s) and view the details of Your Coverage Confirmation.

Manufacturer means Your Covered Device’s manufacturer
servicing entity.

Price means the amount You paid for this Service Contract as
listed on Coverage Confirmation.
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Provider means the entity that is contractually obligated to You
under the terms of this Service Contract. The Service Contract
Provider is Federal Warranty Service Corporation in all states
except in California where the Provider is Sureway, Inc.; in Florida
where the Provider is United Service Protection, Inc., and in
Oklahoma where the Provider is Assurant Service Protection, Inc.
The address and phone number of each Provider is P.O. Box
105689, Atlanta, GA 30348-5689, 1-877-881-8578.

Seller is Google LLC, the entity that sold You this Service
Contract.

We/Us/Our means one ot mote of the following - this Service
Contract Provider, the Administrator, or our third party
authorized servicets.

You/Your means the Covered Device(s) owner or lessee under
this Service Contract.

WHEN COVERAGE BEGINS AND ENDS

If You purchase this Service Contract at the same time You
purchase Your Covered Device(s), this Service Contract begins
immediately and will cover Your Covered Device up to the
coverage end date on the Coverage Confirmation or until
cancelled by either You or Us.

If You purchase this Service Contract on a date later than the date
You purchase Your Covered Device(s), this Service Contract
takes effect on the date of Your enrollment.

If a Covered Device changes due to a replacement by the device
seller, the manufacturer, or US or due to an upgraded device either
purchased or leased by You, coverage ceases on the existing
Covered Device and begins on the teplacement/upgrade device
when you activate the replacement device on the Seller’s network.

We reserve the right to deny coverage for any device that You do
not register or that We do not approve as a Covered Device. If
we disapprove coverage, We will notify you within thirty (30) days
of your enrollment and refund any Price collected.

Your coverage start date, term, end date, Price, Service Fees, and
other coverage specifics are listed on Your Coverage
Confirmation.

For those who purchase month to month coverage or a renewable
term option (when offered), this Service Contract is continuous
until either cancelled or not renewed by either You or Us.

WHAT IS COVERED

1. Mechanical and Electrical Failure (Hardware
Services): If during the Service Contract term, You
submit a valid claim on Your Covered Device to notify

Us of a defect in materials and workmanship, We will
arrange to repair or replace the Covered Device.
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Accidental Damage from Handling: If during the
Service Contract term, You submit a valid claim on Your
Covered Device to notify Us of a failure due to
accidental damage from handling (“ADH”), We will
arrange to repair or replace the Covered Device.

ADH coverage only applies to operational or mechanical
failures caused by an accident from handling that results
from an unexpected and unintentional external event
(example, drops and damage caused by liquid contact).

ADH coverage only is available for smartphones,
tablets, and watches.

In addition, during the Service Contract term, We may
provide You with other services specific to Your
Covered Device(s). These limited benefits may include
(but not limited to) device support, content backup and
security services, claims management tools, alternative
servicing and upgrade options, or promotions. Certain
features of these services may not be available on or
compatible with all device types.

WHAT IS NOT COVERED

We will not provide service to a Covered Device with failure or
damage that results from:

1.

The setup, installation, or any data restoration of the
Covered Device or the provisioning of equipment
during your service event. This includes the removal or
disposal of any Covered Device replaced under this
Service Contract.

Damage caused by (a) misuse, reckless, abusive, willful
or intentional conduct associated with handling and use
of the Covered Device, including vandalism; (b)
exposure to environmental or weather conditions
(including rust or corrosion); (c) acts of God, or other
external causes except as described in What Is Covered;
and (d) service performed by anyone not authorized by
the manufacturer or Us.

Operating the Covered Device outside the permitted or
intended use as described by the manufacturer.

A Covered Device with an altered, defaced, or removed
serial number, or a2 Covered Device modified to alter its
functionality or capability without the manufacturer’s
written permission.

A Covered Device that was lost or stolen.

This Service Contract only applies to a Covered Device
returned to Us in its entirety.

Neglect, including when requited maintenance and /ot
cleaning are not performed as specified by the

manufacturer.

Damage related to a virus or any other type of malware.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Damage to Your data, either inputted, stored on,
connected to, or processed by Your Covered Device.
This includes third party software/applications,
messages, emails, documents, passwords, photos,
videos, music, ringtones, maps, books or magazines, and

games.

Cosmetic damage, including but not limited to scratches
and dents that do not otherwise affect the functionality
of the Covered Device.

Damage caused by normal wear and tear or which are
otherwise due to normal aging of the product.

Pre-existing conditions known by You that occurred
prior to the coverage start date or defects that are subject
to a manufacturet’s warranty or recall.

Any other act or result not described as covered by this
Service Contract.

Support for software other than the native Consumer
Software or any manufacturer-branded software
designated as “beta”, “prerelease,” or “preview”; third
patty applications and their interaction with the Covered
Device; or server-based applications.

Issues that could be resolved with a software upgrade.

Any intentional dishonest, fraudulent or criminal act by
You, any authorized user, anyone You entrust with the
Covered Device, or anyone else with an interest in the
Covered Device for any purpose, whether acting alone
or in collusion with others.

Any liability for damage atising from delays or any
consequential damages due to a service event.

Consumables (including external housing, casings,
consumer replaceable batteries, ink, paper, belts, lights,
knobs, buttons, etc.) that do not affect the mechanical
or electrical function of the Covered Device.

YOUR RESPONSIBILITIES

To receive service or support under the Service Contract, You

agree to comply with each of the terms listed below.

1.

Back up all software and data residing on Your Covered
Device(s). DURING A SERVICE EVENT, WE MAY
DELETE THE COVERED DEVICE CONTENT
AND REFORMAT THE STORAGE MEDIA. We will
return Your Covered Device or provide a similar
replacement as originally configured by the
manufacturer, subject to applicable updates. You will be
responsible restoring all other software programs, data
and passwords.

Update software to cutrently published releases prior to
seeking service.
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3. As part of a service event, provide information about the
symptoms and causes of the issues with the Covered
Device.

4. Respond to requests for information, including but not
limited to the Covered Device ownership, the Covered
Device serial number, model, version of the operating
system and software installed, any peripherals devices
connected or installed on the Covered Device, any error
messages displayed, the actions which were taken before
the Covered Device experienced the issue and the steps
taken to resolve the issue.

5. Provide Us a detailed description of the actual event
should We ask You for an explanation of where and
when the failure or damage occurred. We will deny the
service event if You fail to pay any applicable Service Fee
as described below or fail to provide information relating
to the failure or damage when asked.

6. Follow the instructions We give You, including but not
limited to unlocking your device, turning off device
location features, resetting the Covered Device to
factory settings, removing your data/registration from
the Covered Device, refraining from sending devices
and accessories that are not subject to repair or
replacement, and packing the Covered Device according
to the shipping instructions.

7. Do not open the Covered Device as resulting
damage is not covered by this Service Contract.
Only We, the manufacturer, or an authorized
servicer approved by Us should perform service on
the Covered Device.

8. Youare responsible to protect the Covered Device from
further damage and comply with the manufacturer’s
permitted and intended use.

HOW TO OBTAIN SERVICE AND SUPPORT

All claims for service must be reported as soon as reasonably
possible. This Service Contract covers only those service events
reported within ninety (90) days of the date of the Covered
Device(s) failure.

We may subcontract or assign delivery for elements of Our
obligations under this Service Contract to third parties, including
the manufacturer, when applicable; however, this does not relieve
Us of Our obligations under this Service Contract.

To arrange for service, visit Us at
www.mydeviceprotect.com or contact Us at 1-877-406-4372.
We will assist You to diagnose any technical difficulties that may
exist with Your Covered Device. To the extent that Our diagnosis
confirms a covered failure or damage, We will process Your claim
and arrange for service.

We will use new or refurbished parts or replacements for any
hardware benefit under this Service Contract that are equivalent
to new in performance and reliability.
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SERVICE OPTIONS

We will setup service with an authorized servicer / repair center
determined by Us based on Your location, the Covered Device’s
equipment type, and service purchased. Our repair options
include:
1. If We determine that Your Covered Device requires in-
home/on-site service, We will repait Your Covered
Device at Your location where available. An adult (of
legal age) must be present at the time of repair. Should
We determine during the repair visit that We need to
repair Your device elsewhere, We will transport Your
device to and from our repair center.

2. If Your Covered Device qualifies for carry-in service, we
cither will setup a service event for the repair to be
performed at an authorized repair center of Our
choosing or arrange with you to take Your Covered
Device for service and reimburse to you the cost for the
repair (with applicable receipt) up to the Maximum
Coverage Per Claim. You must contact Us to receive a
repair authorization prior to service. You may be
responsible for transporting Your device to /from the
repair center and assume any corresponding cost.

3. If We determine that your Covered Device is eligible for
mail-in service, We will send You a prepaid shipping
label (and, if needed, packaging material) for You to ship
the Covered Device to an authorized repair center
according to the instructions provided by Us. Once
service is complete, We will return the Covered Device
to You.

REPLACEMENT OPTIONS

Should We choose to replace Your failed or damaged Covered
Device because either We are unable to repair it, the repair cost
exceeds the current retail replacement value of Your Covered
Device, or Your Service Contract is a device replacement only
plan, We, at our option, will either:

1. Replace Your Covered Device with a new or
refurbished, device that is equivalent to new in
performance and reliability. While We will try to
accommodate specific replacement preferences, this
request is not guaranteed. The price of the replacement
device will not exceed the Maximum Coverage Per
Claim.

2. Issue a cash credit equal to the value of the replacement
device, not to exceed the Maximum Coverage Per Claim.
The cash credit, with Your authorization, will be
deposited in Your account with the Seller to pay the
balance due on the claimed device or may be used by
You toward the purchase of any eligible replacement
device of Your choice or used to upgrade to another
device;

3. Provide a settlement equal to the value of the

replacement device, not to exceed the Maximum
Coverage Per Claim.
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For advanced replacement, We may require a credit card
authorization or other method as security for the retail price
of the replacement device plus applicable shipping costs. We
will ship a replacement device to You with setup instructions
and directions to return the claimed device, when required. If
You return the claimed device as instructed, We will cancel
the credit card authotization. If You fail to return the claimed
device as instructed or return a claimed device or part that is
ineligible for service, We will charge the credit card for the
authorized amount.

If You are not able to provide a credit card authorization
when required, this service option may not be available to
You and We will offer to you an alternative service option.

When You receive either the replacement device, cash credit,
ot settlement, the damaged/untepairable device becomes
Our property should We choose to take possession of the
device at Our sole discretion.

You may be responsible to transport Your Covered Device to Us
and assume any subsequent travel or shipping costs such as
express or expedited shipping, or any reshipping expenses.

We reserve the right to change the method by which We provide
repair or replacement service to You, and Your Covered Device’s
eligibility to receive a particular method of service.

LIMITS OF LIABILITY

A Maximum Coverage Per Claim is the lesser of the replacement
value of the Covered Device or the original Covered Device
purchase price, less any applicable Service Fee, that applies to each
device repair or replacement (“Maximum Coverage Per Claim”).

In addition, the following maximum limits apply:

The maximum number of accidental damage claims for repairs or
replacements under Preferred care is two (2) per device during the
coverage term. No further repairs or replacements will be

provided for the remainder of this period.

There are no repair or replacement limits for hardware services
claims during the coverage term.

Service Fee (if applicable)

You will be assessed a non-refundable service fee each time a
repair or replacement is completed.

Service Fee Schedule:

Equipment Category

See Service Fee Schedule on your

Service Fee .
Coverage Confirmation

TERRITORY

The service options and fees listed above for Covered Device
repairs and replacements are available for claim events within the
United States. Claim events that occur outside the United States
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or its territories must be reported and processed in the United
States.

Service will be limited to those options available (if any) from Us
in the country where You request it. Service options, parts
availability, response times, and costs may vary according to
country. In addition, We may repair or replace the Covered
Device or its parts with a comparable device or parts that comply
with the local standards of the countries where you request
service.

If service is not available in the country where You request it, You
are responsible for shipping and handling charges to facilitate
service to a country where service is available. You must comply
with all applicable import and export laws and regulations and be
responsible for all custom duties, V.A.T. and other associated
taxes and charges.

INELIGIBLE FOR COVERAGE

This Service Contract does not cover personal property held in
inventory, personal property held as Your stock in trade, or
personal property bought for and/or used in a commetcial setting.

Devices either not registered with Us or approved for coverage
by Us as outlined under Covered Device and When Coverage
Begins, or devices not authorized or intended for sale in the
United States by the device manufacturer are ineligible for
coverage under this Service Contract.

CANCELLATION

You may cancel this Service Contract at any time for any reason
by contacting the Seller at 1-877-406-4372.

If You cancel this Service Contract within the first thirty (30) days
of the coverage start date, the Price has been paid, and no service
events have been paid, the Service Contract is void and You will
receive a full refund. If You cancel this Service Contract within or
after the first thirty (30) days, and You incurred a paid claim, We
will refund to You the unearned pro rata Price, less any claims
paid as of the cancellation date.

If You cancel or do not renew Your setvice or maintain an active
account with the Seller for any reason, including nonpayment, this
constitutes cancellation of the Service Contract by You, subject to
the terms and conditions of this Service Contract.

We may cancel this Service Contract within the first sixty (60) days
for any reason. Once coverage has been effective for sixty (60)
days or more, We may only cancel this Service Contract for (1)
nonpayment of the Price; (2) fraud or material misrepresentation;
or (3) breach of duties by You. If We cancel due to fraud, material
misrepresentation or a breach of duties by You, We will provide
You with written notice, with the cancellation date and the reason
for cancellation, at Your last known mailing or electronic address
(depending on Your chosen form of communication) at least
thirty (30) days before cancellation. We will refund the unearned
pro-rata Price less any claims paid.

We are not responsible to provide You written notice of
cancellation when You cancel this Service Contract.
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RENEWAL

For those who purchase either a month to month or other
renewable term option, We have the right to non renew this
Service Contract with thirty (30) days advance written notice to
You.

For all other coverage terms, at the coverage end date, We may
choose, at Our option, to offer You a renewal of this Service
Contract; although, We are not obligated to do so. We are not
obligated to accept a Service Contract renewal tendered by You.

In addition, We retain the right to revise this Service Contract and
adjust the coverage terms including the Price and service fee upon
renewal. In the event of a material change, We will provide You
with thirty (30) days advance written notice of such change. You
may cancel coverage at any time. If You pay the coverage Price
after this notification, You agree to these changes.

TRANSFER

This Service Contract is transferable to another individual or
entity. If You wish to transfer this Service Contract coverage on
the Covered Device(s) to another individual or entity, please
contact the Administrator to receive instructions on how to
initiate the transfer. As of the transfer effective date, Your
remaining rights under this Service Contract cease and the
designated individual or entity assumes all remaining benefits and
obligations.

CHANGES:

The Service Contract originally issued to You will remain in effect
throughout Your coverage term.

If we adopt any revision which would broaden the coverage under
this Service Contract without additional payment from You
within sixty (60) days prior to, or during the coverage period, the
broadened coverage will immediately apply to this Service
Contract.

EMOTO0001S-0519

Page 5 of 5

OTHER CONDITIONS:

If You provide Your electronic address to Us or the
Seller, We may electronically deliver all notices,
documents and communications related to the Preferred
Care to Your electronic address.

2. We may choose to offer promotions from time-to-time
under this Service Contract valued up to the limits
regulated under state law.

ARBITRATION:

Read the following arbitration provision carefully. It limits
certain rights, including Your right to obtain relief or
damages through court action.

To begin Arbitration, either You or We must make a written
demand to the other party for arbitration. The Arbitration will
take place before a single arbitrator. It will be administered in
keeping with the Expedited Procedures of the Consumer
Arbitration Rules (“Rules”) of the American Arbitration
Association (“AAA”) in effect when the claim is filed. You may
get a copy of these AAA’s Rules by contacting AAA at 1633
Broadway, 10th Floor, New York, NY 10019 or visiting
www.adr.org. We will advance to you all or part of the fees of the
AAA and of the arbitrator. Unless You and We agree otherwise,
the arbitration will take place in the county and state where You
live. The Federal Arbitration Act, 9 U.S.C. § 1, et seq., will govern
and no state, local or other arbitration law will apply. YOU
AGREE AND UNDERSTAND THAT this atbitration
provision means that You give up Your right to go to court on
any claim covered by this provision. You also agree that any
arbitration proceeding will only consider Your Claims. Claims by,
or on behalf of, other individuals will not be arbitrated in any
proceeding that is considering Your Claims. Please refer to the
State Disclosures section of this Contract for any added
requirements in Your state. In the event this Arbitration provision
is not approved by the approptiate state regulatory agency, and/ ot
is stricken, severed, or otherwise deemed unenforceable by a court
of competent jurisdiction, You and We specifically agree to waive
and forever give up the right to a trial by jury. Instead, in the event
any litigation arises between You and Us, any such lawsuit will be
tried before a judge, and a jury will not be impaneled or struck.
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PREFERRED CARE
SERVICE CONTRACT TERMS AND CONDITIONS

This Service Contract is not a contract of insurance. Unless
otherwise regulated under state law, the contents of this Service
Contract should be interpreted and understood within the
meaning of a “service contract” in Public Law #93-637.

This Service Contract is issued to You and includes the Terms and
Conditions below, any state specific disclosures, any other
applicable disclosures, as well as Your Service Contract
enrollment / Coverage Confirmation. This Service Contract
covers the Covered Device(s) described on Your proof of
coverage, Device Profile, or if applicable, Your receipt or other
enrollment documentation (“Coverage Confirmation”). We may
require You to provide these documents prior to Your service
event.

COVERAGE UNDER THIS SERVICE CONTRACT IS
SECONDARY TO COVERAGE PROVIDED EITHER
BY YOUR MANUFACTURER OR DEVICE SELLER’S
WARRANTY. DURING THIS WARRANTY PERIOD,
LOOK FIRST TO YOUR MANUFACTURER OR
DEVICE SELLER FOR HARDWARE FAILURE. THIS
SERVICE CONTRACT DELIVERS ADDITIONAL
SERVICES FOR YOUR COVERED DEVICE DURING
THIS COVERAGE TIMEFRAME.

DEFINITIONS

Accessories are those items included with Your Covered Device
purchase. These may include for smartphone, the device battery,
wall charger, and USB charging cable. Accessories are eligible for
coverage only when claimed as part of a Covered Device service
event.

Administrator means the entity responsible for managing the
benefits and services outlined in this Service Contract. The Service
Contract Administrator is The Signal in all states, except in
Oklahoma where the Service Contract Administrator is The
Signal, L.P. The address and phone number of each Service
Contract Administrator is 480 E. Swedesford Road, Suite 350,
Wayne, PA 19087, 1-877-881-8578.

Covered Device(s) means Your eligible device(s), listed on Your
Coverage Confirmation, or any eligible device registered by You
and approved by Us. Your Covered Device includes its
Accessories. In addition, at Our discretion, coverage may extend
to any replacement device provided by the device seller, the
manufacturer, or by Us, as well as any subsequent upgrade device
purchased or leased by You and registered with (and approved by)
Us as a Covered Device.

Device Profile (if applicable) means the personal user account
You create with Us to register and manage Your Covered

Device(s) and view the details of Your Coverage Confirmation.

Manufacturer means Your Covered Device’s manufacturer
servicing entity.

Price means the amount You paid for this Service Contract as
listed on Coverage Confirmation.
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Provider means the entity that is contractually obligated to You
under the terms of this Service Contract. The Service Contract
Provider is Federal Warranty Service Corporation in all states
except in California where the Provider is Sureway, Inc.; in Florida
where the Provider is United Service Protection, Inc., and in
Oklahoma whete the Provider is Assurant Service Protection, Inc.
The address and phone number of each Provider is P.O. Box
105689, Atlanta, GA 30348-5689, 1-877-881-8578.

Seller is Google LLC, the entity that sold You this Service
Contract.

We/Us/Our means one or more of the following - this Service
Contract Provider, the Administrator, or our third party
authorized setvicets.

You/Your means the Covered Device(s) owner or lessee under
this Service Contract.

WHEN COVERAGE BEGINS AND ENDS

If You purchase this Service Contract at the same time You
purchase Your Covered Device(s), this Service Contract begins
immediately and will cover Your Covered Device up to the
coverage end date on the Coverage Confirmation or until
cancelled by either You or Us.

If You purchase this Service Contract on a date later than the date
You purchase Your Covered Device(s), this Service Contract
takes effect on the date of Your enrollment.

If a Covered Device changes due to a replacement by the device
seller, the manufacturer, or US or due to an upgraded device either
purchased or leased by You, coverage ceases on the existing
Coveted Device and begins on the replacement/upgrade device
when you activate the replacement device on the Seller’s network.

We reserve the right to deny coverage for any device that You do
not register or that We do not approve as a Covered Device. If
we disapprove coverage, We will notify you within thirty (30) days
of your enrollment and refund any Price collected.

Your coverage start date, term, end date, Price, Service Fees, and
other coverage specifics are listed on Your Coverage
Confirmation.

For those who purchase month to month coverage or a renewable
term option (when offered), this Service Contract is continuous
until either cancelled or not renewed by either You or Us.

WHAT IS COVERED

1. Mechanical and Electrical Failure (Hardware
Services): If during the Service Contract term, You
submit a valid claim on Your Covered Device to notify

Us of a defect in materials and workmanship, We will
arrange to repair or replace the Covered Device.
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Accidental Damage from Handling: If during the
Service Contract term, You submit a valid claim on Your
Covered Device to notify Us of a failure due to
accidental damage from handling (“ADH”), We will
arrange to repair or replace the Covered Device.

ADH coverage only applies to operational or mechanical
failures caused by an accident from handling that results
from an unexpected and unintentional external event
(example, drops and damage caused by liquid contact).

ADH coverage only is available for smartphones,
tablets, and watches.

In addition, during the Service Contract term, We may
provide You with other services specific to Your
Covered Device(s). These limited benefits may include
(but not limited to) device support, content backup and
security services, claims management tools, alternative
servicing and upgrade options, or promotions. Certain
features of these services may not be available on or
compatible with all device types.

WHAT IS NOT COVERED

We will not provide service to a Covered Device with failure or
damage that results from:

1.

The setup, installation, or any data restoration of the
Covered Device or the provisioning of equipment
during your service event. This includes the removal or
disposal of any Covered Device replaced under this
Service Contract.

Damage caused by (a) misuse, reckless, abusive, willful
or intentional conduct associated with handling and use
of the Covered Device, including vandalism; (b)
exposure to environmental or weather conditions
(including rust or corrosion); (c) acts of God, or other
external causes except as described in What Is Covered;
and (d) service performed by anyone not authorized by
the manufacturer or Us.

Operating the Covered Device outside the permitted or
intended use as described by the manufacturer.

A Covered Device with an altered, defaced, or removed
serial number, or a Covered Device modified to alter its
functionality or capability without the manufacturer’s
written permission.

A Covered Device that was lost or stolen.

This Service Contract only applies to a Covered Device
returned to Us in its entirety.

Neglect, including when required maintenance and /or
cleaning are not performed as specified by the

manufacturer.

Damage related to a virus or any other type of malware.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Damage to Your data, either inputted, stored on,
connected to, or processed by Your Covered Device.
This includes third party softwate/applications,
messages, emails, documents, passwords, photos,
videos, music, ringtones, maps, books or magazines, and

games.

Cosmetic damage, including but not limited to scratches
and dents that do not otherwise affect the functionality
of the Covered Device.

Damage caused by normal wear and tear or which are
otherwise due to normal aging of the product.

Pre-existing conditions known by You that occurred
prior to the coverage start date or defects that are subject
to a manufacturer’s warranty or recall.

Any other act or result not described as covered by this
Service Contract.

Support for software other than the native Consumer
Software or any manufacturer-branded software
designated as “beta”, “prerelease,” or “preview’; third
party applications and their interaction with the Covered
Device; or server-based applications.

Issues that could be resolved with a software upgrade.

Any intentional dishonest, fraudulent or criminal act by
You, any authorized user, anyone You entrust with the
Covered Device, or anyone else with an interest in the
Covered Device for any purpose, whether acting alone
ot in collusion with others.

Any liability for damage arising from delays or any
consequential damages due to a service event.

Consumables (including external housing, casings,
consumer replaceable batteries, ink, paper, belts, lights,
knobs, buttons, etc.) that do not affect the mechanical
or electrical function of the Covered Device.

YOUR RESPONSIBILITIES

To receive service or support under the Service Contract, You
agree to comply with each of the terms listed below.

1.

Back up all software and data residing on Your Covered
Device(s). DURING A SERVICE EVENT, WE MAY
DELETE THE COVERED DEVICE CONTENT
AND REFORMAT THE STORAGE MEDIA. We will
return Your Covered Device or provide a similar
replacement as  originally configured by the
manufacturer, subject to applicable updates. You will be
responsible restoring all other software programs, data
and passwords.

Update software to currently published releases prior to
seeking service.
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3. As part of a service event, provide information about the
symptoms and causes of the issues with the Covered
Device.

4. Respond to requests for information, including but not
limited to the Covered Device ownership, the Covered
Device serial number, model, version of the operating
system and software installed, any peripherals devices
connected or installed on the Covered Device, any error
messages displayed, the actions which were taken before
the Covered Device experienced the issue and the steps
taken to resolve the issue.

5. Provide Us a detailed description of the actual event
should We ask You for an explanation of where and
when the failure or damage occurred. We will deny the
service event if You fail to pay any applicable Service Fee
as described below or fail to provide information relating
to the failure or damage when asked.

6. Follow the instructions We give You, including but not
limited to unlocking your device, turning off device
location features, resetting the Covered Device to
factory settings, removing yout data/registration from
the Covered Device, refraining from sending devices
and accessories that are not subject to repair or
replacement, and packing the Covered Device according
to the shipping instructions.

7. Do not open the Covered Device as resulting
damage is not covered by this Service Contract.
Only We, the manufacturer, or an authotized
servicer approved by Us should perform service on
the Covered Device.

8. You are responsible to protect the Covered Device from
further damage and comply with the manufacturer’s
permitted and intended use.

HOW TO OBTAIN SERVICE AND SUPPORT

All claims for service must be reported as soon as reasonably
possible. This Service Contract covers only those service events
reported within ninety (90) days of the date of the Covered
Device(s) failure.

We may subcontract or assign delivery for elements of Our
obligations under this Service Contract to third parties, including
the manufacturer, when applicable; however, this does not relieve
Us of Our obligations under this Service Contract.

To atrange for service, visit Us at www.mydeviceprotect.com or
contact Us at 1-877-406-4372. We will assist You to diagnose any
technical difficulties that may exist with Your Covered Device. To
the extent that Our diagnosis confirms a covered failure or
damage, We will process Your claim and arrange for service.

We will use new or refurbished parts or replacements for any
hardware benefit under this Service Contract that are equivalent
to new in performance and reliability.
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SERVICE OPTIONS

We will setup service with an authorized servicer / repair center
determined by Us based on Your location, the Covered Device’s
equipment type, and service purchased. Our repair options
include:

1. If We determine that Your Covered Device requires in-
home/on-site service, We will repait Your Covered
Device at Your location where available. An adult (of
legal age) must be present at the time of repair. Should
We determine during the repair visit that We need to
repair Your device elsewhere, We will transport Your
device to and from our repair centet.

2. If Your Covered Device qualifies for carry-in service, we
either will setup a service event for the repair to be
performed at an authorized repair center of Our
choosing or arrange with you to take Your Covered
Device for service and reimburse to you the cost for the
repair (with applicable receipt) up to the Maximum
Coverage Per Claim. You must contact Us to receive a
repair authorization prior to service. You may be
responsible for transporting Your device to /from the
repair center and assume any corresponding cost.

3. If We determine that your Covered Device is eligible for
mail-in service, We will send You a prepaid shipping
label (and, if needed, packaging material) for You to ship
the Covered Device to an authorized repair center
according to the instructions provided by Us. Once
service is complete, We will return the Covered Device
to You.

REPLACEMENT OPTIONS

Should We choose to replace Your failed or damaged Covered
Device because either We are unable to repair it, the repair cost
exceeds the current retail replacement value of Your Covered
Device, or Your Service Contract is a device replacement only
plan, We, at our option, will either:

1. Replace Your Covered Device with a new or
refurbished, device that is equivalent to new in
performance and reliability. While We will try to
accommodate specific replacement preferences, this
request is not guaranteed. The price of the replacement
device will not exceed the Maximum Coverage Per
Claim.

2. Issue a cash credit equal to the value of the replacement
device, not to exceed the Maximum Coverage Per Claim.
The cash credit, with Your authorization, will be
deposited in Your account with the Seller to pay the
balance due on the claimed device or may be used by
You toward the purchase of any eligible replacement
device of Your choice or used to upgrade to another
device;

3. Provide a settlement equal to the value of the

replacement device, not to exceed the Maximum
Coverage Per Claim.
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For advanced replacement, We may require a credit card
authorization or other method as security for the retail price
of the replacement device plus applicable shipping costs. We
will ship a replacement device to You with setup instructions
and directions to return the claimed device, when required. If
You return the claimed device as instructed, We will cancel
the credit card authorization. If You fail to return the claimed
device as instructed or return a claimed device or part that is
ineligible for service, We will charge the credit card for the
authorized amount.

If You are not able to provide a credit card authorization
when required, this service option may not be available to
You and We will offer to you an alternative service option.

When You receive either the replacement device, cash credit,
ot settlement, the damaged/untepairable device becomes
Our property should We choose to take possession of the
device at Our sole discretion.

You may be responsible to transport Your Covered Device to Us
and assume any subsequent travel or shipping costs such as
express or expedited shipping, or any reshipping expenses.

We reserve the right to change the method by which We provide
repair or replacement service to You, and Your Covered Device’s
eligibility to receive a particular method of service.

LIMITS OF LIABILITY

A Maximum Coverage Per Claim is the lesser of the replacement
value of the Covered Device or the original Covered Device
purchase price, less any applicable Service Fee, that applies to each
device repair or replacement (“Maximum Coverage Per Claim”).

In addition, the following maximum limits apply:
The maximum number of Damage repairs or replacements is two
(2) during any rolling twelve (12) month period beginning with the

date of the first repair or replacement. No further repairs or
replacements will be provided for the remainder of this period.

There are no repair or replacement limits for hardware services
claims during the coverage term.

Service Fee (if applicable)

You will be assessed a non-refundable service fee each time a
repair or replacement is completed.

Service Fee Schedule:

Equipment Category

See Service Fee Schedule on your

Service Fee .
Coverage Confirmation

TERRITORY
The service options and fees listed above for Covered Device

repairs and replacements are available for claim events within the
United States. Claim events that occur outside the United States
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or its territories must be reported and processed in the United
States.

Setvice will be limited to those options available (if any) from Us
in the country where You request it. Service options, parts
availability, response times, and costs may vary according to
country. In addition, We may repair or replace the Covered
Device or its parts with a comparable device or parts that comply
with the local standards of the countries where you request
service.

If service is not available in the country whetre You request it, You
are responsible for shipping and handling charges to facilitate
service to a country where service is available. You must comply
with all applicable import and export laws and regulations and be
responsible for all custom duties, V.A.T. and other associated
taxes and charges.

INELIGIBLE FOR COVERAGE

This Service Contract does not cover personal property held in
inventory, personal property held as Your stock in trade, or
petsonal propetty bought for and/or used in a commercial setting.

Devices either not registered with Us or approved for coverage
by Us as outlined under Covered Device and When Coverage
Begins, or devices not authorized or intended for sale in the
United States by the device manufacturer are ineligible for
coverage under this Service Contract.

CANCELLATION

You may cancel this Service Contract at any time for any reason
by contacting the Seller at 1-877-406-4372.

If You cancel this Service Contract within the first thirty (30) days
of the coverage start date, the Price has been paid, and no service
events have been paid, the Service Contract is void and You will
receive a full refund. If You cancel this Service Contract within or
after the first thirty (30) days, and You incurred a paid claim, We
will refund to You the unearned pro rata Price, less any claims
paid as of the cancellation date.

If You cancel or do not renew Your service or maintain an active
account with the Seller for any reason, including nonpayment, this
constitutes cancellation of the Service Contract by You, subject to
the terms and conditions of this Service Contract.

We may cancel this Service Contract within the first sixty (60) days
for any reason. Once coverage has been effective for sixty (60)
days or more, We may only cancel this Service Contract for (1)
nonpayment of the Price; (2) fraud or material misrepresentation;
or (3) breach of duties by You. If We cancel due to fraud, material
misrepresentation or a breach of duties by You, We will provide
You with written notice, with the cancellation date and the reason
for cancellation, at Your last known mailing or electronic address
(depending on Your chosen form of communication) at least
thirty (30) days before cancellation. We will refund the unearned
pro-rata Price less any claims paid.

We are not responsible to provide You written notice of
cancellation when You cancel this Service Contract.
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RENEWAL

For those who purchase either a month to month or other
renewable term option, We have the right to non renew this
Service Contract with thirty (30) days advance written notice to
You.

For all other coverage terms, at the coverage end date, We may
choose, at Our option, to offer You a renewal of this Service
Contract; although, We are not obligated to do so. We are not
obligated to accept a Service Contract renewal tendered by You.

In addition, We retain the right to revise this Service Contract and
adjust the coverage terms including the Price and service fee upon
renewal. In the event of a material change, We will provide You
with thirty (30) days advance written notice of such change. You
may cancel coverage at any time. If You pay the coverage Price
after this notification, You agree to these changes.

TRANSFER

This Service Contract is transferable to another individual or
entity. If You wish to transfer this Service Contract coverage on
the Covered Device(s) to another individual or entity, please
contact the Administrator to receive instructions on how to
initiate the transfer. As of the transfer effective date, Your
remaining rights under this Service Contract cease and the
designated individual or entity assumes all remaining benefits and
obligations.

CHANGES:

The Service Contract originally issued to You will remain in effect
throughout Your coverage term.

If we adopt any revision which would broaden the coverage under
this Service Contract without additional payment from You
within sixty (60) days prior to, or during the coverage period, the
broadened coverage will immediately apply to this Service
Contract.
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OTHER CONDITIONS:

If You provide Your electronic address to Us or the
Seller, We may electronically deliver all notices,
documents and communications related to the Preferred
Care to Your electronic address.

We may choose to offer promotions from time-to-time
under this Service Contract valued up to the limits
regulated under state law.

ARBITRATION:

Read the following arbitration provision carefully. It limits
certain rights, including Your right to obtain relief or
damages through court action.

To begin Arbitration, either You or We must make a written
demand to the other party for arbitration. The Arbitration will
take place before a single arbitrator. It will be administered in
keeping with the Expedited Procedures of the Consumer
Arbitration Rules (“Rules”) of the American Arbitration
Association (“AAA”) in effect when the claim is filed. You may
get a copy of these AAA’s Rules by contacting AAA at 1633
Broadway, 10th Floor, New York, NY 10019 or visiting
www.adr.org. We will advance to you all or part of the fees of the
AAA and of the arbitrator. Unless You and We agree otherwise,
the arbitration will take place in the county and state where You
live. The Federal Arbitration Act, 9 U.S.C. § 1, et seq., will govern
and no state, local or other atbitration law will apply. YOU
AGREE AND UNDERSTAND THAT this arbitration
provision means that You give up Your right to go to court on
any claim covered by this provision. You also agree that any
arbitration proceeding will only consider Your Claims. Claims by,
or on behalf of, other individuals will not be arbitrated in any
proceeding that is considering Your Claims. Please refer to the
State Disclosures section of this Contract for any added
requirements in Your state. In the event this Arbitration provision
is not approved by the appropriate state regulatory agency, and/or
is stricken, severed, or otherwise deemed unenforceable by a court
of competent jurisdiction, You and We specifically agree to waive
and forever give up the right to a trial by jury. Instead, in the event
any litigation arises between You and Us, any such lawsuit will be
tried before a judge, and a jury will not be impaneled or struck.
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PIXEL PASS
SERVICE CONTRACT TERMS AND CONDITIONS

This Service Contract is not a contract of insurance. Unless
otherwise regulated under state law, the contents of this
Service Contract should be interpreted and understood
within the meaning of a “service contract” in Public
Law #93-637.

This Service Contract is issued to You and includes the Terms
and Conditions below, any state specific disclosures, any other
applicable disclosures, as well as Your Coverage Confirmation.
This Service Contract covers the Covered Device(s) described
on Your proof of coverage, or if applicable, Your receipt or
other enrollment documentation (“Coverage Confirmation”).
We may require You to provide these documents prior to
Your service event.

COVERAGE UNDER THIS SERVICE CONTRACT IS
SECONDARY TO COVERAGE PROVIDED EITHER BY
YOUR MANUFACTURER OR DEVICE SELLER’S
WARRANTY. DURING THIS WARRANTY PERIOD,
LOOK FIRST TO YOUR MANUFACTURER OR DEVICE
SELLER FOR BREAKDOWN ISSUES. THIS SERVICE
CONTRACT DELIVERS ADDITIONAL SERVICES FOR
YOUR COVERED DEVICE DURING THIS COVERAGE
TIMEFRAME.

DEFINITIONS

Accessories are those items included with Your Covered
Device purchase. They may include the wall charger, USB
charging cable, and SIM. Accessories are eligible for coverage
only when claimed as part of a Covered Device service event.

Accidental Damage from Handling (“Damage”) means
during the Service Contract term, if You submit a valid claim
on Your Covered Device notifying Us of a failure due to an
event listed as a Coverage Type, We will arrange to service the
Covered Device. Damage only applies to operational or
mechanical failures caused by an accident from handling that
results from an unexpected and unintentional external event.
Refer to Your Coverage Confirmation to see if Damage is
included in Your Coverage Type and available for Your device

type.

Administrator means the entity responsible for managing the
benefits and services outlined in this Service Contract. The
Service Contract Administrator is The Signal, P.O. Box 47168,
Atlanta, GA 30362, 1-877-881-8578.

Coverage Type means the package of services and covered
events provided under this Service Contract as listed on Your
Coverage Confirmation.

Covered Device(s) means Your Google device as part of the
service and device subscription program device(s), listed on
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Your Coverage Confirmation. Your Covered Device includes
its Accessories. In addition, at Our discretion, coverage may
extend to any replacement device provided by the device seller,
the manufacturer, or by Us.

Mechanical and Electrical Failure (“Breakdown”)
means during the Service Contract term, if You submit a valid
claim on Your Covered Device, notifying Us of a defect in
materials and workmanship due to an event listed as a
Coverage Type, We will arrange to service the Covered
Device.

Power Surge: means Covered Device failure resulting from a
voltage oversupply while properly connected to a surge
protector approved by the Underwriter’s Laboratory Inc.
(UL), but not including damages resulting from the improper
installation or improper connection of the Device to a power
source. Refer to Your Coverage Confirmation to see if Power
Surge is included in Your Coverage Type and available for
Your device type.

Provider means the entity that is contractually obligated to
You under the terms of this Service Contract. The Service
Contract Provider is Federal Warranty Service Corporation in
all states except in California where the Provider is Sureway,
Inc; in Florida where the Provider is United Service
Protection, Inc., and in Oklahoma where the Provider is
Assurant Service Protection, Inc.. The address and phone
number of each Provider is P.O. Box 105689, Atlanta, GA
30348-5689, 1-877-881-8578.

Seller is the entity that made available this Service Contract as
listed on Your Coverage Confirmation.

We/Us/Our means the Provider, the Administrator, or our
third party authorized servicers.

You/Your means the Covered Device(s) owner ot lessee
under this Service Contract.

WHEN COVERAGE BEGINS AND ENDS

This Service Contract begins upon the date You enroll in the
service and device subscription program.

We reserve the right to deny coverage for any device that You
do not register or that We do not approve as a Covered
Device.

Should We disapprove coverage, We will notify You within
thirty (30) days of Your registration and refund any applicable
price collected.

Your coverage start date, term, end date, price, service fees,

and other coverage specifics are listed on Your Coverage
Confirmation.
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WHAT IS COVERED

In exchange for the price paid, this Service Contract covers 8.
the following.

Damage related to a virus or any other type of
malware.
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7. Neglect, including when required maintenance
and /or cleaning are not petformed as specified
by the manufacturer.
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Breakdown or Damage: The labor and/or parts 9. Damage to Your data, either inputted, stored on,

required to service the Covered Device Breakdown or connected to, or processed by Your Covered

Damage due to one or more of the events listed on Your Device. This includes third party

Coverage Confirmation. Your Coverage Type selected at software/applications, = messages,  emalils,

enrollment determines the events covered under this documents, passwords, photos, videos, music,

Service Contract. ringtones, maps, books or magazines, and

. ) ) games.

In addition, during the Service Contract term, We may

provide You with other services specific to Your Covered 10. Cosmetic damage, including but not limited to
. o . : )

Device(s). These limited benefits may include (but are not scratches and dents that do not otherwise affect

limited to) device support, content backup and security the functionality of the Covered Device.

services, claims management tools, alternative servicing

and upgrade options, or promotions. Certain features of 11. Damage caused by normal wear and tear or

these services may not be available on or compatible with which are otherwise due to normal aging of the

all device types. product.
WHAT IS NOT COVERED 12. Pre-existing conditions known by You that
) ) ] ) ] ] occurred prior to the coverage start date or
We will not provide setvice to a Covered Device with failure defects that are subject to a manufacturer’s
or damage that results from: warranty or recall.

1. The setup, installation, or any data restoration of 13. Any other act or result not described as covered
the Covered Device or the provisioning of by this Service Contract.
equipment during Your service event. This
includes the removal or disposal of any Covered 14. Support for software other than the native
Device serviced under this Service Contract. Consumer Software or any manufacturer-

. . branded software designated as “beta”,

2. D.amage ca.used Py (a) misuse, reckles.s, abus1Ye, “prerelease,” or “preview”; third party
willful or intentional conduct associated with applications and their interaction with the
Flandhflg and use of the Covered Device, Covered Device; or setver-based applications.
including vandalism; (b) exposure to
environmental or weather conditions (including 15. Issues that could be resolved with a softwate
rust or corrosion); (c) acts of God, or other upgrade.
external causes except as described in What Is
Covered; and (d) service performed by anyone 16. Any intentional dishonest, fraudulent or
not authorized by the manufacturer or Us. criminal act by You, any authorized uset, anyone

. . . You entrust with the Covered Device, or anyone

3. Operz.mng th.e Covered Device ‘?UtSlde the else with an interest in the Covered Device for

permitted or intended use as described by the any purpose, whether acting alone or in
b
manufacturer. collusion with others.

4. A Covered ]).CVICC with an altered, defaced,.or 17. Any liability for damage arising from delays or
removed serial number, or a Covered Device any consequential damages due to a service
modified to alter its functionality or capability event.
without the manufacturer’s written permission.

. 18. Replaceable components that do not affect the

5. A Covered Device that was lost or stolen or mechanical or electrical function of the
Damaged (when not included in Your Coverage Connected Device or the improper removal or
Type). installation of replaceable components such as,

. . . modules, parts or peripherals.

6. This Service Contract only applies to a Covered

Device returned to Us in its entirety. YOUR RESPONSIBILITIES

To receive service or support under the Service Contract, You

agree to comply with each of the terms listed below.
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1. Back up all software and data residing on Your
Covered Device(s). DURING A SERVICE
EVENT, WE MAY DELETE THE COVERED
DEVICE CONTENT AND REFORMAT THE
STORAGE MEDIA. We will return Your Covered
Device or provide a similar replacement as originally
configured by the manufacturer, subject to applicable
updates. You will be responsible for restoring all
other software programs, data and passwords.

2. Update software to currently published releases prior
to seeking service.

3. As part of a service event, provide information about
the symptoms and causes of the issues with the
Covered Device.

4. Respond to requests for information, including but
not limited to the Covered Device ownership, the
Covered Device serial number, model, version of the
operating system and software installed, any
peripherals devices connected or installed on the
Covered Device, any error messages displayed, the
actions which were taken before the Covered Device
experienced the issue and the steps taken to resolve
the issue.

5. Provide Us a detailed description of the actual event
should We ask You for an explanation of where and
when the failure or damage occurred. We will deny
the service event if You fail to pay any applicable
Service Fee as described below or fail to provide
information relating to the failure or damage when
asked.

6. Follow the instructions We give You, including but
not limited to unlocking Your device, turning off
device location features, resetting the Covered
Device to factory settings, removing your
data/registration from the Covered Device,
refraining from sending devices and accessories that
are not subject to service, and packing the Covered
Device according to the shipping instructions.

7. Do not open the Covered Device as resulting
damage is not covered by this Service Contract.
Only We, the manufacturer, or an authorized
servicer approved by Us should perform service
on the Covered Device.

8. You are responsible to protect the Covered Device
from further damage and comply with the
manufacturer’s permitted and intended use.

HOW TO OBTAIN SERVICE AND SUPPORT

All claims for service must be reported as soon as reasonably
possible. This Service Contract covers only those service
events reported within ninety (90) days of the date of the
Covered Device(s) Breakdown or Damage.

We may subcontract or assign delivery for elements of Our
obligations under this Service Contract to third parties, when
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applicable; however, this does not relieve Us of Our
obligations under this Service Contract.

To arrange for service, contact Us at 877-406-4372. We
will assist You to diagnose any technical difficulties that may
exist with Your Covered Device. To the extent that Our
diagnosis confirms a covered failure or damage, We will
process Your claim and arrange for service.

We will use new or refurbished parts or replacements for any
hardware benefit under this Service Contract that are
equivalent to new in performance and reliability.

SERVICE OPTIONS

We will setup service with an authorized servicer determined
by Us based on Your location, the Covered Device’s
equipment type, and service purchased. Our repair options
include:

1. If We determine that Your Covered Device requires
in-home/on-site service, We will repair Your
Covered Device at Your location where available. An
adult (of legal age) must be present at the time of
repair. Should We determine during the repair visit
that We need to repair Your device elsewhere, We
will transport Your device to and from our repair
center.

2. If Your Covered Device qualifies for carry-in service,
We either will setup a service event for the repair to
be performed at an authorized repair center of Our
choosing or arrange with You to take Your Covered
Device for setvice and reimburse You (with
applicable receipt). You must contact Us to receive
a repair authorization prior to service. You may be
responsible for transporting Your device to /from
the repair center and assume any corresponding cost.

3. If We determine that Your Covered Device is eligible
for mail-in service, We will send You a prepaid
shipping label (and, if needed, packaging material)
for You to ship the Covered Device to an authorized
repair center according to the instructions provided
by Us. Once service is complete, We will return the
Covered Device to You.

4. In the event We are unable to repair Your Covered
Device, We may at Our option choose to issue a
settlement equal to the value outlined in the schedule
below for the replacement of the Covered Device.

Equipment Maximum Settlement Amount
Category

See your The value of the replacement device,
coverage not to exceed the Maximum Coverage
confirmation | Per Claim.

5. Or, We will advance exchange Your Covered Device
with a new or refurbished device of like kind and
quality to Your Covered Device. While We will try
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to accommodate specific replacement preferences,
this request is not guaranteed.

For advanced exchange, We may require a credit card
authorization or other method as security for the
retail price of the replacement device plus applicable
shipping costs. We will ship an exchange device to
You with setup instructions and directions to return
the claimed device, when required. If You return the
claimed device as instructed, We will cancel the
credit card authorization. If You fail to return the
claimed device as instructed or return a claimed
device or part that is ineligible for service, We will
charge the credit card for the authorized amount.

If You are unable to provide a credit card
authorization when required, this service option may
not be available to You and We will offer to you an
alternative service option.

When You receive a replacement device, the
damaged/unrepairable  device  becomes  Our
property should We choose to take possession of the
device at Our sole discretion.

You may be responsible to transport Your Covered Device to
Us and assume any subsequent travel or shipping costs such
as express or expedited shipping, or any reshipping expenses.

We reserve the right to change the method by which We
provide service to You, and Your Covered Device’s eligibility
to receive a particular method of service.

Should Your Service Contract Term expire during an
approved Claim, Your term will automatically extend until the

date when the claimed event is fulfilled.

LIMITS OF LIABILITY

Your Maximum Coverage Per Claim aligns with Your Covered
Device’s tier as outlined in the schedule below.

Eg;g;?;m Range | Maximum Coverage per Claim
See your

coverage N/A $1500.00
confirmation

In addition, the following limits apply:

The maximum number of Damage repairs or replacements is
two (2) during any rolling twelve (12) month period beginning
with the date of the first repair or replacement. No further
Damage repairs or replacements for that device will be
provided for the remainder of this period.

There are no limits for Breakdown claims during the coverage
term.

Service Fee

You will be assessed a non-refundable service fee plus
applicable sales tax each time a claimed event is fulfilled.
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Service Fee Schedule:

Equipment Category
. See Service Fee Schedule on
Service Fee .
your Coverage Confirmation.
TERRITORY

The service options and fees listed above for Covered Device
services are available for claim events within the United States.
Claim events that occur outside the United States or its
territories must be reported and processed in the United
States.

Service will be limited to those options available (if any) from
Us in the country where You request it. Service options, parts
availability, response times, and costs may vary according to
country. In addition, We may repair or replace the Covered
Device or its parts with a comparable device or parts that
comply with the local standards of the countries where you
request service.

If service is not available in the country where You request it,
You are responsible for shipping and handling charges to
facilitate service to a country where service is available. You
must comply with all applicable import and export laws and
regulations and be responsible for all custom duties, V.A.T.
and other associated taxes and charges.

INELIGIBLE FOR COVERAGE

This Service Contract does not cover personal property held
in inventory, personal property held as Your stock in trade, or
personal property bought for and/or used in a commercial
setting,

Devices ecither not registered with Us or approved for
coverage by Us as outlined under Covered Device and When
Coverage Begins, or devices not authorized or intended for
sale in the United States by the device manufacturer are
ineligible for coverage under this Service Contract.

CANCELLATION

You may cancel this Service Contract at any time for any
reason by contacting the Seller at 1-855-836-3987.

If You cancel this Service Contract, Your membership with
the Seller also will cancel.

If this Service Contract is cancelled within the first thirty (30)
days of the coverage start date, the price has been paid, and no
service events have been paid, the Service Contract is void and
We will issue a full refund. After the first 30 days or when You
incur a paid claim, this Service Contract will cancel on the last
day of Your billing cycle in which cancellation is made.

We may cancel this Service Contract within the first sixty (60)
days for any reason. Once coverage has been effective for sixty
(60) days or more, We may only cancel this Service Contract
for (1) nonpayment of the price; (2) fraud or material
misrepresentation; or (3) breach of duties by You. If We
cancel due to fraud, material misrepresentation or a breach of
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duties by You, We will provide You with written notice, with
the cancellation date and the reason for cancellation, at Your
last known mailing or electronic address (depending on Your
chosen form of communication) at least thirty (30) days before
cancellation. We will refund the unearned pro-rata price less
any claims paid.

We are not responsible to provide You written notice of
cancellation when You cancel this Service Contract.

RENEWAL

We have the right to non renew this Service Contract with
thirty (30) days advance written notice to You.

For all other coverage terms, at the coverage end date, We may
choose, at Our option, to offer You a renewal of this Service
Contract; although, We are not obligated to do so. We are not
obligated to accept a Service Contract renewal tendered by
You.

In addition, We retain the right to revise this Service Contract
and adjust the coverage terms including the Price and service
fee upon renewal. In the event of a material change, We will
provide You with thirty (30) days advance written notice of
such change. You may cancel coverage at any time. If You
pay the coverage price after this notification, You agree to
these changes.

TRANSFER

This Service Contract is not transferable to another individual
or entity.

CHANGES

The Service Contract originally issued to You will remain in
effect throughout Your coverage term.

If We adopt any revision which would broaden the coverage
under this Service Contract without additional payment from
You within sixty (60) days prior to, or during the coverage
period, the broadened coverage will immediately apply to this
Service Contract.
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OTHER CONDITIONS

1. If You provide Your electronic address to Us or the
Seller, We may electronically deliver all notices,
documents and communications related to this
Service Contract to Your electronic address.

2. We may choose to offer promotions from time-to-
time under this Service Contract valued up to the
limits regulated under state law.

ARBITRATION

Read the following arbitration provision carefully. It
limits certain rights, including Your right to obtain relief
or damages through court action.

To begin Arbitration, either You or We must make a written
demand to the other party for arbitration. The Arbitration will
take place before a single arbitrator. It will be administered in
keeping with the Expedited Procedures of the Consumer
Arbitration Rules (“Rules”) of the American Arbitration
Association ("AAA") in effect when the claim is filed. You
may get a copy of these AAA's Rules by contacting AAA at
1633 Broadway, 10th Floor, New York, NY 10019 or visiting
www.adr.org. We will advance to You all or part of the fees
of the AAA and of the arbitrator. Unless You and We agree
otherwise, the arbitration will take place in the county and state
where You live. The Federal Arbitration Act, 9 US.C. § 1, et
seq., will govern and no state, local or other arbitration law will
apply. YOU AGREE AND UNDERSTAND THAT this
arbitration provision means that You give up Your right to go
to court on any claim covered by this provision. You also agree
that any arbitration proceeding will only consider Your Claims.
Claims by, or on behalf of, other individuals will not be
arbitrated in any proceeding that is considering Your Claims.
Please refer to the State Disclosures section of this Contract
for any added requirements in Your state. In the event this
Arbitration provision is not approved by the appropriate state
regulatory agency, and/or is stricken, severed, or otherwise
deemed unenforceable by a court of competent jurisdiction,
You and We specifically agree to waive and forever give up the
right to a trial by jury. Instead, in the event any litigation arises
between You and Us, any such lawsuit will be tried before a
judge, and a jury will not be impaneled or struck.
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PREFERRED CARE MONTHLY COVERAGE
SERVICE CONTRACT TERMS AND CONDITIONS

This Service Contract is not a contract of insurance.

By purchasing this Service Contract you acknowledge that you have had the opportunity to read these Terms and
Conditions and that you accept these Terms and Conditions. This Service Contract includes the enrollment documentation
(“Coverage Confirmation”) and these Terms and Conditions. This Service Contract must be made available for
inspection when You require service.

THIS SERVICE CONTRACT COMPLEMENTS THE MANUFACTURER’S WARRANTY; IT DOES NOT REPLACE
THE MANUFACTURER’S WARRANTY, BUT PROVIDES CERTAIN ADDITIONAL BENEFITS DURING AND BEYOND
THE TERM OF THE MANUFACTURER’S WARRANTY. LOSSES COVERED BY THE MANUFACTURER DURING
THE MANUFACTURER’S WARRANTY PERIOD ARE NOT COVERED UNDER THIS SERVICE CONTRACT.

DEFINITIONS

Monthly Fee means the amount payable each month for this Service Contract as indicated on the Coverage Confirmation.

Product means Your covered Google communications device, including any standard accessories such as the device
battery, wall charger, car charger, earbuds, and case included with Your Product purchase at no extra cost and as listed
on the Coverage Confirmation, or at Our discretion, any replacements provided by Google, the manufacturer, or by Us,
under this Service Contract.

Service Contract Provider/We/Us/Our means the entity that is contractually obligated to You under the terms of this
Service Contract. The Service Contract Provider is Google Canada Corp., 10 Dundas Street East, Suite 600, Toronto,
Ontario M5B 2G9.

Service Contract Administrator means the entity responsible for the administration of this Service Contract. The
Service Contract Administrator is Federal Warranty Service Corporation, P.O. Box 47168, Atlanta, GA 30362, USA.

Service Contract means this Service Contract, which You have purchased to cover the Product described on the Coverage
Confirmation.

You/Your means the purchaser of this Service Contract, who is the owner of the Product covered under this Service
Contract, or any permitted transferee.

COVERAGE TERM AND RENEWAL

Coverage of Your Product begins on the later of:
1. the date You purchase this Service Contract; and
2. the date Your Product is shipped to You.

Your Service Contract term is one (1) month and will automatically renew by Your payment of the Monthly Fee each month
through to the date specified on the Coverage Confirmation, unless cancelled in accordance with the Cancellation section
below.

Please see the Coverage Confirmation for Your coverage specifics.

WHAT IS COVERED

This Service Contract provides repair or replacement coverage for Product damage or hardware failures due to liquid
resistance failure, screen failure, and manufacturer’s defects in material and workmanship that reveal themselves in normal
usage.

The maximum number repairs or replacements for Product damage is two (2) during any rolling twelve (12) month period
beginning with the date of the first repair or replacement. No further repairs or replacements for Product damage will be
provided for the remainder of this period.

There are no repair or replacement limits for hardware failures due to manufacturer’s defects in material and workmanship.
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CUSTOMER RESPONSIBILITY

In order to keep this Service Contract in force during the coverage term, You must maintain the Product in accordance with
the service requirements set forth by the manufacturer’s specifications, including cleaning and maintenance. It is Your
responsibility to protect the Product from further damage and comply with the owner’'s manual. You must notify Us in writing
if Your address changes.

INELIGIBILITY FOR COVERAGE

This Service Contract does not provide coverage for any Products used for commercial or business purposes. This
Service Contractis only available for new devices under manufacturer’s warranty or, at Our discretion, certified reconditioned
devices.

CANCELLATION

By You: You may cancel this Service Contract at any time for any reason by mailing a request for cancellation or calling
Us at the toll-free number indicated on the Coverage Confirmation.

If You cancel the Service Contract within the first thirty (30) days of the coverage start date, You will receive a full
refund of the first Monthly Fee payment You have made, less the cost of services received, except as otherwise required by
law in Your province. If You cancel the Service Contract after the first thirty (30) days of the coverage start date, You will
receive a pro rata refund of any paid Monthly Fee corresponding to the month of cancellation, less the cost of services
received, except as otherwise required by law in Your province.

Automatically: If You do not make the Monthly Fee payment when due, Your Service Contract will automatically end. We
have the right, but not the obligation, to accept any late payment and allow Your Service Contract to continue, including to
allow renewal.

By Us: If this Service Contract was inadvertently sold to You on a product which was not intended to be covered by this
Service Contract, We will cancel this Service Contract and will refund any Monthly Fees paid by You.

We have the right to non-renew this Service Contract for any reason or cancel this Service Contract for fraud, material
misrepresentation, or substantial breach of duties by You. If required by law, We will provide You with written notice at Your
last known mailing or email address (depending on Your chosen form of communication) at least thirty (30) days before
non-renewal or cancellation. We will refund the unearned pro rata Monthly Fee corresponding to the month of non-renewal
or cancellation You paid, less the cost of services received, except as otherwise required by law.

CHANGES

We retain the right to revise this Service Contract and adjust the coverage terms including the Monthly Fee and any other
applicable service fees upon renewal. In the event of a material change, We will provide You with thirty (30) days advance
written notice of such change. You may cancel coverage at any time. If You pay the Monthly Fee after this notification,
You are deemed to have agreed to these changes.

IRANSFERABILITY

This Service Contract is not transferable to another individual or entity.

LIMITATIONS AND EXCLUSIONS

The following are not covered in respect of the services provided by this Service Contract:

a) repair or replacement necessitated by any causes other than normal usage and operation of the Product in
accordance with the manufacturer’s guidelines, including, but not limited to:
i. acts of God;
ii. intentional damage, misuse, abuse or neglect;
iii. services or damages caused by non-authorized repair personnel;
iv. pre-existing conditions known to You that occurred prior to the coverage start date;
v. theft or burglary, mysterious disappearance, vandalism;
vi. power reductions or fluctuations;
vii. catastrophic damage, including, but not limited to, being crushed, bent, falling from heights such as balconies
or windows, being run over, falling from moving vehicles, and prolonged liquid immersion/submersion;

b) consequential or incidental damage, including but not limited to, loss of use, loss of profits, and loss of data;

c) loss or damage to or of antennas, external housing, or casings that does not affect the mechanical or electrical
function of the Product;

d) loss or damage to stored data (including contacts, ring tones, and games);
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e) customized or proprietary software or applications not included by the manufacturer of Your Product at no
additional charge;

f) improperly functioning or defective software;

g) education on how to utilize or perform tasks using any type of software program, preloaded or other;

h) “no problem found” diagnosis or any defects that are subject to a manufacturer’s recall; and

i) claims arising from any breach of implied or expressed warranty of merchantability or fitness of the Product from the
manufacturer.

SOME PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES OR EXCLUSIONS OR LIMITATIONS ON THE DURATION OF IMPLIED WARRANTIES AND CONDITIONS,
SO THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT APPLY TO YOU.

To review Our Privacy Policy, please visit http://www.google.com/intl/en_ca/policies/privacy/

IF YOU NEED SERVICE

To arrange for service: Call the toll-free number or visit Us at the website indicated on the Coverage Confirmation.

Service Location: Repairs will be performed at an authorized repair center determined by Us. Service will be available
and rendered during the regular working hours and work week of the product repair centres. If Your Product requires an
approved repair more than once within a sixty (60) day period, service must be completed by the original repair centre.

Product Replacement: If, following Our diagnosis, We determine You Product requires replacement, We will replace Your
Product with a new, refurbished, or recertified product of like kind and quality. While We will try to accommodate specific
replacement preferences such as equipment colour, cosmetics, or features, this request is not guaranteed. The price of
the replacement product, as determined by Us, shall not exceed the maximum replacement value of the original Product less
the Service Fee. We will ship the replacement product to You.

When You receive the replacement product, the damaged Product becomes Our property. You are responsible for
returning the damaged Product to Us within fourteen (14) calendar days of receiving Your replacement product. We will
provide You with a prepaid return courier package or return shipping label.

Once We receive the damaged Product, We will inspect the Product and validate that the reported hardware failure is covered
under this Service Contract. Should We determine that the failure resulted from an Exclusion in this Service Contract,
We will contact You with Our findings and arrange either to:

1) charge to You the difference between the value of the replacement product and the current market value of the damaged
Product; or

2) return the Product to You and charge You the value price of the replacement product; or

3) return the Product to You after We receive the replacement product. The returned replacement product must be in
the same condition that We sent it to You.

Delays: We will exercise reasonable efforts in providing service under this Service Contract, but We will not be liable for
any damages arising out of delays; and in no event will We be liable for any consequential damages. For Quebec only:
The foregoing is not intended to liberate Us from the consequences of Our own acts or the acts of Our representatives.

Fees:

e Service Fee: You will be assessed a non-refundable Service Fee as shown on the Coverage Confirmation, each time a
repair or replacement is completed.

* Unrecovered Equipment Fee: If the damaged Product is not returned to Us within fourteen (14) calendar days from
the date You receive Your replacement product, We will charge to You the non-refundable Unrecovered Equipment Fee
listed on the Coverage Confirmation.

We reserve the right to collect any fee due to Us under this Service Contract prior to issuing a replacement product.
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PREFERRED CARE - COUVERTURE MENSUELLE
MODALITES DU CONTRAT DE SERVICE

Le présent Contrat de service n’est pas un contrat d’assurance.

En Vous procurant le présent Contrat de service, Vous reconnaissez que Vous avez eu l'occasion de lire les présentes
modalités et que Vous les avez acceptées. Le présent Contrat de service inclut les documents d’adhésion (« Confirmation
de couverture ») et les présentes modalités. Le présent Contrat de service doit étre disponible pour vérification
lorsque Vous avez besoin de service.

LE PRESENT CONTRAT DE SERVICE COMPLETE MAIS NE REMPLACE PAS LA GARANTIE DU FABRICANT.
IL FOURNIT CERTAINS AVANTAGES ADDITIONNELS AU COURS ET AU-DELA DE LA PERIODE DE LA GARANTIE
DU FABRICANT. LES SINISTRES COUVERTS PAR LE FABRICANT PENDANT LA PERIODE DE LA GARANTIE DU
FABRICANT NE SONT PAS COUVERTS AU TITRE DU PRESENT CONTRAT DE SERVICE.

DEFINITIONS

Administrateur du Contrat de service : L'entité responsable de I'administration du présent Contrat de service.
L’Administrateur du Contrat de service est Federal Warranty Service Corporation, P.O. Box 47168, Atlanta, GA 30362, USA.

Contrat de service : Le présent Contrat de service que Vous avez acheté pour couvrir le Produit décrit dans la Confirmation
de couverture.

Fournisseur du Contrat de service, Nous, Notre et Nos : L’entité qui est tenue par contrat au titre du présent Contrat
de service. Le Fournisseur du Contrat de service est Google Canada Corp., 10 Dundas Street East, Suite 600, Toronto,
Ontario M5B 2G9.

Frais mensuels : Le montant payable chaque mois pour le présent Contrat de service comme indiqué dans la Confirmation
de couverture.

Produit : Votre appareil de communication Google couvert, incluant tous les accessoires standard tels que la pile de
'appareil, le chargeur mural, le chargeur pour voiture, les écouteurs bouton, et I'étui inclus dans I'achat de Votre Produit
sans frais additionnels et indiqués dans la Confirmation de couverture, ou, a Notre discrétion, tout produit de
remplacement fourni par Google, le fabricant, ou par Nous, au titre du présent Contrat de service.

Vous, Votre et Vos : L’acheteur du présent Contrat de service qui est aussi le propriétaire du Produit couvert en vertu
du présent Contrat de Service ou tout destinataire de transfert autorisé.

La couverture de Votre Produit entre en vigueur a la derniére des dates suivantes :
1. la date a laquelle Vous avez acheté le présent Contrat de service;
2. la date a laquelle Votre Produit est expédié a Vous.

La durée de Votre Contrat de service est d’'un (1) mois et Votre Contrat de service sera renouvelé automatiquement par
Votre paiement mensuel de Frais mensuels jusqu’a la date indiquée dans la Confirmation de couverture, a moins que Votre
Contrat de service ne soit annulé en conformité avec la section Annulation ci-apres.

Veuillez consulter la Confirmation de couverture pour connaitre les détails de Votre couverture.

CE QUIEST COUVERT

Le présent Contrat de service offre une couverture de réparation ou de remplacement pour les dommages causés au Produit
ou les défauts de fonctionnement du matériel attribuables au défaut de résistance aux liquides, au défaut d’écran
et aux défauts de fabrication et de main-d’ceuvre du fabricant qui se révélent dans les conditions normales d’utilisation.

Le nombre de réparations ou de remplacements pour un Produit se limite a deux (2) au cours d’une période continue de
douze (12) mois a compter de la date de la premiére réparation ou du premier remplacement. Aucune réparation ou aucun
autre remplacement ne seront pris en charge pour la durée restante de la période en question.

[l n’y aucune limite applicable au nombre de réparations ou de remplacements concernant les défauts de fonctionnement du
matériel attribuables aux défauts de matériaux ou de main-d'ceuvre.
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RESPONSABILITE DU CLIENT

Pour que le présent Contrat de service soit en vigueur pendant la période de couverture, Vous devez entretenir le Produit
selon les exigences et spécifications en matiére de service établies par le fabricant, incluant le nettoyage et I'entretien. I
incombe a Vous de protéger le Produit contre d’autres dommages et de suivre les instructions du manuel du propriétaire.
Vous devez Nous informer par écrit en cas de toute modification de Votre adresse.

INADMISSIBILITE A LA COUVERTURE

Le présent Contrat de service n’offre aucune couverture pour les produits utilisés a des fins commerciales ou
d’exploitation d’'une entreprise. Il est offert uniquement pour les appareils neufs couverts par la garantie du fabricant ou, a
Notre discrétion, les appareils remis a neuf certifiés.

Par Vous : Vous pouvez annuler le présent Contrat de service a tout moment, pour quelque raison que ce soit, en
Nous envoyant une demande d’annulation par la poste ou en Nous téléphonant au numéro sans frais indiqué dans la
Confirmation de couverture.

Si Vous annulez le Contrat de service dans les trente (30) premiers jours de la date de début de la couverture, Vous
recevrez un remboursement intégral du premier paiement des Frais mensuels que vous avez effectué, moins le colt des
services regus, sauf exigences contraires établies par la loi dans Votre province. Si Vous annulez le Contrat de service
aprés les trente (30) premiers jours de la date de début de la couverture, Vous recevrez un remboursement calculé au
prorata de tous Frais mensuels payés pour le mois de I'annulation, moins le colt des services regus, sauf exigences
contraires établies par la loi dans Votre province.

Automatiquement : Si Vous n’effectuez pas le paiement des Frais mensuels lorsque ce paiement est di, Votre Contrat de
service prendra fin automatiguement. Nous avons le droit, mais non I'obligation, d’accepter tout paiement tardif et de
permettre la continuation de Votre Contrat de service, y compris le renouvellement.

Par Nous : Si, par inadvertance, le présent Contrat de service Vous a été vendu pour un produit qu’il n’était pas censé couvrir,
Nous I'annulerons et Vous accorderons un remboursement de tous Frais mensuels payés par Vous.

Nous avons le droit de ne pas renouveler le présent Contrat de service pour n'importe quelle raison ou de 'annuler en cas
de fraude, d’assertion non déterminante et de tout manquement a Vos obligations. Lorsque cela est exigé par la loi, Nous
Vous fournirons un avis écrit qui sera envoyé a Votre derniére adresse électronique ou domiciliaire connue (selon le type
de communication que Vous avez choisi) au moins trente (30) jours avant le non-renouvellement ou I'annulation. Nous
rembourserons les Frais mensuels non acquis, calculés au prorata, que Vous avez payés pour le mois du non-
renouvellement ou de I'annulation, moins le co(t des services regus, sauf exigence contraire de la loi.

CHANGEMENTS

Nous Nous réservons le droit de modifier le présent Contrat de service et les modalités de la couverture, y compris les Frais
mensuels et autres frais de service applicables, lors d’un renouvellement. En cas de changement important, Nous Vous
fournirons un avis écrit trente (30) jours au préalable pour Vous en informer. Vous pouvez annuler Votre couverture en tout
temps. Si Vous payez les Frais mensuels apreés la réception de I'avis, Vous serez réputé avoir accepté lesdits changements.

Le présent Contrat de service ne peut étre transféré a une autre personne ou entité.

RESTRICTIONS ET EXCLUSIONS

Voici les services qui ne sont pas couverts par le présent Contrat de service :

a) tout remplacement ou réparation nécessité par toute cause autre que l'utilisation et I'exploitation normales du Produit en
conformité avec les directives générales du fabricant, incluant, sans s’y limiter :
i. les cas fortuits;
ii. les dommages intentionnels, le mauvais usage, I'usage abusif ou la négligence;
iii. les services ou dommages causés par un personnel de réparation non autorisé;
iv. les conditions préexistantes qui étaient connues par Vous avant la date de début de la couverture;
v. le vol ou le cambriolage, la disparition mystérieuse, ou le vandalisme;
vi. les réductions ou fluctuations de courant électrique;
vii. les dommages catastrophiques, y compris, mais sans s’y limiter, I'écrasement, le pliage, la chute de hauteur
(par ex., la chute d’'un balcon ou d’'une fenétre), 'écrasement par un véhicule en déplacement ou la chute d’un
véhicule en déplacement, 'immersion prolongée dans un liquide ou la submersion prolongée d’un liquide;
b) les dommages corrélatifs ou consécutifs, y compris, mais sans s’y limiter, la perte de jouissance, la perte de profits
et la perte de données;
c) la perte ou les dommages d’antenne, de boitier externe ou de carter qui n’ont pas d’incidence sur le fonctionnement
mécanique ou électrique du Produit;
d) la perte ou les dommages concernant les données stockées (incluant le carnet d’adresses, les sonneries de
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téléphone et les jeux);

e) les logiciels ou applications sur mesure ou privés qui n‘ont pas été inclus par le fabricant de Votre Produit sans
frais additionnels;

f) les logiciels mal fonctionnant ou défectueux;

g) [linformation donnée par rapport a I'utilisation ou aux fonctions de tout type de logiciel préinstallé ou autre;

h) les diagnostics de type « aucun probleme trouvé » ou tout défaut faisant I'objet d’un rappel de la part du fabricant;

i) les sinistres occasionnés par la violation d’'une garantie implicite ou expresse concernant la qualité marchande ou
I'adaptation du Produit a un usage particulier de la part du fabricant.

CERTAINES PROVINCES INTERDISENT LES EXCLUSIONS OU RESTRICTIONS PORTANT SUR LES
DOMMAGES CORRELATIFS OU CONSECUTIFS OU LES EXCLUSIONS OU RESTRICTIONS CONCERNANT LA
DUREE DES GARANTIES ET CONDITIONS IMPLICITES. PAR CONSEQUENT, LES RESTRICTIONS ET
EXCLUSIONS PRECITEES POURRAIENT NE PAS S’APPLIQUER A VOUS.

CONFIDENTIALITE
Pour consulter Notre politique de confidentialité, veuillez visiter www.google.com/intl/fr_ca/policies/privacy/

SIVOUS AVEZBESOIN DE SERVICE
Pour obtenir le service : Composez le numéro sans frais ou visitez Notre site Web indiqué dans la Confirmation
de couverture.

Lieu de service : Les réparations seront effectuées dans un centre de réparation autorisé tel que déterminé par Nous.
Les services seront disponibles et effectués durant les heures d’ouverture réguliéres et la semaine ouvrable des centres
de réparation de produit. Si Votre Produit a besoin de plus d’une réparation autorisée au cours d’'une période de soixante
(60) jours, le service doit étre effectué par le centre de réparation original.

Remplacement de Produit : Si, a la suite a Notre diagnostic, Nous déterminons qu'il faut remplacer Votre Produit, Nous
remplacerons Votre Produit par un appareil neuf, remis a neuf ou recertifi¢ par un produit de type et de qualité
semblables. Bien que Nous essayions de respecter les préférences particulieres de remplacement, comme la couleur,
l'aspect esthétique ou les caractéristiques de I'équipement, il n’est pas toujours possible de donner suite a ce genre
de demande. Le prix du produit de remplacement, tel que déterminé par Nous, ne dépassera pas la valeur de
remplacement maximum du Produit original moins les Frais de service. Nous Vous enverrons le produit de remplacement.

Lorsque Vous recevez le produit de remplacement, le Produit endommagé devient Notre propriété. Vous étes
responsable de nous envoyer le Produit endommagé dans les quatorze (14) jours civils de la date a laquelle Vous avez
recu Votre produit de remplacement. Nous Vous fournirons un colis par messagerie de retour ou une étiquette d’expédition
de retour.

Lorsque Nous aurons regu le Produit endommagé, Nous examinerons le Produit pour vérifier que le défaut de matériel
déclaré est couvert en vertu du présent Contrat de service. Dans le cas ou Nous déterminons que le défaut est le résultat
d’'une exclusion énoncée dans le présent Contrat de service, Nous communiquerons avec Vous pour Vous faire part
des résultats de Notre évaluation et prendre les dispositions nécessaires pour :

1) Vous facturer la différence entre la valeur du produit de remplacement et la valeur marchande actuelle du Produit
endommagé;

2) Vous retourner le Produit et Vous facturer le prix établi en fonction de la valeur du produit de remplacement;

3) Vous retourner le Produit une fois que Nous aurons regu le Produit de remplacement. Le Produit de remplacement
retourné doit étre dans le méme état que lorsque Nous Vous I'avons envoyé.

Retards : Nous déploierons tous les efforts raisonnables pour Vous fournir les services en vertu du présent Contrat de
service, mais Nous ne serons pas tenus responsables des retards et, en aucun cas, Nous ne serons responsables des
dommages corrélatifs. Au Québec seulement : La disposition précédente ne vise pas a Nous décharger de la
responsabilité des conséquences de Nos actions ou des actions de Nos représentants.

Frais :

¢ Frais de service : Les frais de service non remboursables indiqués dans la Confirmation de couverture Vous seront
facturés chaque fois qu’une réparation ou un remplacement est effectué.

* Frais d’équipement non récupéré : Si le Produit endommagé ne Nous est pas retourné dans les quatorze (14) jours
civils de la date a laquelle Vous avez regu Votre Produit de remplacement, Nous Vous facturerons les frais
d’équipement non récupéré non remboursables indiqués dans la Confirmation de couverture.

Nous Nous réservons le droit de recouvrer tous frais qui Nous sont dus au titre du présent Contrat de service avant
d’émettre un produit de remplacement.
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PREFERRED CARE
SERVICE CONTRACT TERMS AND CONDITIONS

This Service Contract is not a contract of insurance.

By purchasing this Service Contract you acknowledge that you have had the opportunity to read these
Terms and Conditions and that you accept these Terms and Conditions. This Service Contract includes the
enroliment documentation (“Coverage Confirmation”) and these Terms and Conditions. This Service
Contract must be made available for inspection when You require service.

THIS SERVICE CONTRACT COMPLEMENTS THE MANUFACTURER’S WARRANTY; IT DOES NOT
REPLACE THE MANUFACTURER’S WARRANTY, BUT PROVIDES CERTAIN ADDITIONAL BENEFITS
DURING AND BEYOND THE TERM OF THE MANUFACTURER’S WARRANTY. LOSSES COVERED
BY THE MANUFACTURER DURING THE MANUFACTURER’S WARRANTY PERIOD ARE NOT
COVERED UNDER THIS SERVICE CONTRACT.

DEFINITIONS

Price means the consideration paid for by You for this Service Contract.

Product means Your covered Google communications device, including any standard accessories such as
the device battery, wall charger, car charger, earbuds, and case included with Your Product purchase at no
extra cost and as listed on the Coverage Confirmation, or at Our discretion, any replacements provided by
Google, the manufacturer, or by Us, under this Service Contract.

Service Contract Provider/We/Us/Our means the entity that is contractually obligated to You under the
terms of this Service Contract. The Service Contract Provider is Google Canada Corp., 10 Dundas Street
East, Suite 600, Toronto, Ontario M5B 2G9.

Service Contract Administrator means the entity responsible for the administration of this Service
Contract. The Service Contract Administrator is Federal Warranty Service Corporation, P.O. Box 47168,
Atlanta, GA 30362.

Service Contract means this Service Contract, which You have purchased to cover the Product described
on the Coverage Confirmation.

You/Your means the purchaser of this Service Contract, who is the owner of the Product covered under
this Service Contract.

COVERAGE TERM

If You purchased this Service Contract at the same time You purchased Your Product, this Service Contract
will take effect immediately on the date Your Product is shipped to You, and will cover Your Product up to
the coverage end date on the Coverage Confirmation or until cancelled by either You or Us.

If You purchased this Service Contract on a date later than the purchase of Your Product, this Service
Contract will take effect immediately either on the date the Your Product is shipped to You or at the time
You purchase this Service Contract, whichever occurs later, and will cover Your Product up to the coverage
end date or until cancelled by either You or Us.

Please see Your coverage start date and coverage term on the Coverage Confirmation for Your coverage
specifics.

WHAT IS COVERED

This Service Contract provides repair or replacement coverage for Product damage or hardware failures
due to liquid resistance failure, screen failure, and manufacturer’s defects in material and workmanship
that reveal themselves in normal usage.

The maximum number repairs or replacements for Product damage is two (2) during any rolling twelve (12)
month period beginning with the date of the first repair or replacement. No further repairs or replacements
for Product damage will be provided for the remainder of this period.
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There are no repair or replacement limits for hardware failures due to manufacturer’s defects in material and
workmanship.

CUSTOMER RESPONSIBILITY

In order to keep this Service Contract in force during the coverage term, You must maintain the Product in
accordance with the service requirements set forth by the manufacturer’s specifications, including cleaning
and maintenance. It is Your responsibility to protect the Product from further damage and comply with the
owner’s manual. You must notify Us in writing if Your address changes.

INELIGIBILITY FOR COVERAGE

This Service Contract does not provide coverage for any Products used for commercial or business
purposes. This Service Contract is only available for new devices under manufacturer’s warranty or, at Our
discretion, certified reconditioned devices.

CANCELLATION

By You: You may cancel this Service Contract at any time for any reason by mailing a request for
cancellation or calling Us at the toll-free number indicated on the Coverage Confirmation. Upon
cancellation, You will be entitled to:

1. afull refund of the Price, less the cost of services received, except as otherwise required by law in Your
province, for cancellations received within the first thirty (30) days of the coverage start date; or

2. the unearned pro rata Price, less the cost of services received, except as otherwise required by law
in Your province, for cancellations received after the first thirty (30) days of the coverage start date.

By Us: If this Service Contract was inadvertently sold to You on a product which was not intended to be
covered by this Service Contract, We will cancel this Service Contract and return the full Price to You. If You
cancel, We are not responsible to provide You with written notice of cancellation.

We may cancel this Service Contract for fraud, material misrepresentation, or substantial breach of duties
by You. If We cancel due to fraud, material misrepresentation or a substantial breach of duties by You, We
will provide You with written notice, with the reason for cancellation, at Your last known mailing or email
address (depending on Your chosen form of communication) at least thirty (30) days before cancellation.
We will refund the unearned pro rata Price less any claims paid, except as otherwise required by law.

This Service Contract is not transferable to another individual or entity.

LIMITATIONS AND EXCLUSIONS
The following are not covered in respect of the services provided by this Service Contract:

a) repair or replacement necessitated by any causes other than normal usage and operation of the
Product in accordance with the manufacturer’s guidelines, including, but not limited to:
i. acts of God;

i. intentional damage, misuse, abuse or neglect;

iii. services or damages caused by non-authorized repair personnel;

iv. pre-existing conditions known to You that occurred prior to the coverage start date;

v.  theft or burglary, mysterious disappearance, vandalism;

vi. power reductions or fluctuations;

vii.  catastrophic damage, including, but not limited to, being crushed, bent, falling from heights
such as balconies or windows, being run over, falling from moving vehicles, and prolonged
liquid immersion/submersion;

b) consequential or incidental damage, including but not limited to, loss of use, loss of profits, and loss
of data;

c) loss or damage to or of antennas, external housing, or casings that does not affect the mechanical
or electrical function of the Product;

d) loss or damage to stored data (including contacts, ring tones, and games);

e) customized or proprietary software or applications not included by the manufacturer of Your
Product at no additional charge;

f)  improperly functioning or defective software;
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g) education on how to utilize or perform tasks using any type of software program, preloaded or
other;

h) “no problem found” diagnosis or any defects that are subject to a manufacturer’s recall; and

i) claims arising from any breach of implied or expressed warranty of merchantability or fithess of the
Product from the manufacturer.

SOME PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES OR EXCLUSIONS OR LIMITATIONS ON THE DURATION OF IMPLIED
WARRANTIES AND CONDITIONS, SO THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT
APPLY TO YOU.

To review Our Privacy Policy, please visit http://www.google.com/intl/en_ca/policies/privacy/

IF YOU NEED SERVICE

To arrange for service: Call the toll free number or visit Us at the website indicated on the Coverage
Confirmation.

Service Location: Repairs will be performed at an authorized repair center determined by Us. Service will
be available and rendered during the regular working hours and work week of the product repair centres. If
Your Product requires an approved repair more than once within a sixty (60) day period, service must be
completed by the original repair centre.

Product Replacement: If, following Our diagnosis, We determine You Product requires replacement, We will
replace Your Product with a new, refurbished, or recertified product of like kind and quality. While We will
try to accommodate specific replacement preferences such as equipment colour, cosmetics, or features,
this request is not guaranteed. The price of the replacement product, as determined by Us, shall not exceed
the maximum replacement value of the original Product less the Service Fee. We will ship the replacement
product to You.

When You receive the replacement product, the damaged Product becomes Our property. You are
responsible for returning the damaged Product to Us within fourteen (14) calendar days of receiving Your
replacement product. We will provide You with a prepaid return courier package or return shipping label.

Once We receive the damaged Product, We will inspect the Product and validate that the reported hardware
failure is covered under this Service Contract. Should We determine that the failure resulted from an
Exclusion in this Service Contract, We will contact You with Our findings and arrange either to:

1) charge to You the difference between the value of the replacement product and the current market
value of the damaged Product; or

2) return the Product to You and charge You the value price of the replacement product; or

3) return the Product to You after We receive the replacement product. The returned replacement
product must be in the same condition that We sent it to You.

Delays: We will exercise reasonable efforts in providing service under this Service Contract, but We will
not be liable for any damages arising out of delays; and in no event will We be liable for any consequential
damages. For Quebec only: The foregoing is not intended to liberate Us from the consequences of Our
own acts or the acts of Our representatives.

Fees:

e Service Fee: You will be assessed a non-refundable Service Fee as shown on the Coverage
Confirmation, each time a repair or replacement is completed.

* Unrecovered Equipment Fee: If the damaged Product is not returned to Us within fourteen (14)
calendar days from the date You receive Your replacement product, We will charge to You the non-
refundable Unrecovered Equipment Fee listed on the Coverage Confirmation.

We reserve the right to collect any fee due to Us under this Service Contract prior to issuing a replacement
product.
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PREFERRED CARE
MODALITES DU CONTRAT DE SERVICE

Le présent Contrat de service n’est pas un contrat d’assurance.

En Vous procurant le présent Contrat de service, Vous reconnaissez que Vous avez eu I'occasion de lire les présentes modalités
et que Vous les avez acceptées. Le présent Contrat de service inclut les documents d’adhesion (« Confirmation de couverture
») et les présentes modalités. Le présent Contrat de service doit étre disponible pour vérification lorsque Vous avez
besoin de service.

LE PRESENT CONTRAT DE SERVICE COMPLETE MAIS NE REMPLACE PAS LA GARANTIE DU FABRICANT. IL FOURNIT
CERTAINS AVANTAGES ADDITIONNELS AU COURS ET AU-DELA DE LA PERIODE DE LA GARANTIE DU FABRICANT.
LES SINISTRES COUVERTS PAR LE FABRICANT PENDANT LA PERIODE DE LA GARANTIE DU FABRICANT NE SONT
PAS COUVERTS AU TITRE DU PRESENT CONTRAT DE SERVICE.

DEFINITIONS

Administrateur du Contrat de service: L’entité responsable de I'administration du présent Contrat de service. L’Administrateur
du Contrat de service est Federal Warranty Service Corporation, P.O. Box 47168, Atlanta, GA 30362, USA.

Contrat de service: Le présent Contrat de service que Vous avez acheté pour couvrir le Produit décrit a la Confirmation de
couverture.

Fournisseur du Contrat de service, Nous, Notre et Nos: L'entité qui est tenue par contrat au titre du présent Contrat de
service. Le Fournisseur du Contrat de service est Google Canada Corp., 10 Dundas Street East, Suite 600, Toronto, Ontario
M5B 2G9.

Prix: La contrepartie payée par Vous pour le présent Contrat de service.

Produit: Votre appareil de communication Google couvert, incluant tous les accessoires standard tels que la pile de I'appareil,
le chargeur mural, le chargeur pour voiture, les écouteurs bouton, et I'étui inclus dans I'achat de Votre Produit sans frais
additionnels et indiqués a la Confirmation de couverture, ou, a Notre discrétion, tout produit de remplacement fourni par
Google, le fabricant, ou par Nous, au titre du présent Contrat de service.

Vous, Votre et Vos: L’acheteur du présent Contrat de service qui est aussi le propriétaire du Produit couvert en vertu du présent
Contrat de Service.

DUREE DE LA COUVERTURE

Si Vous avez acheté le présent Contrat de service a la date d’achat de Votre Produit, il entre en vigueur immédiatement
a la date a laquelle Votre Produit est expédié a Vous, et couvre Votre Produit jusqu’a la date de fin de couverture indiquée a
la Confirmation de couverture ou jusqu’a ce qu’il soit annulé par Vous ou par Nous.

Si Vous avez acheté le présent Contrat de service a une date ultérieure a la date d’achat de Votre Produit, il entre en vigueur
immédiatement soit a la date a laquelle Votre Produit est expédié a Vous, soit a la date d’achat du présent Contrat de
service, selon la plus tardive de ces deux dates, et couvre Votre Produit jusqu’a la date de fin de couverture ou jusqu’a ce
qu’il soit annulé par Vous ou par Nous.

Veuillez voir la date de début et la durée de Votre couverture a la Confirmation de couverture pour les détails de Votre couverture.

CE QUIEST COUVERT

Le présent Contrat de service offre une couverture de réparation ou de remplacement pour les dommages causés au Produit ou les
défauts de fonctionnement du matériel attribuables au défaut de résistance aux liquides, au défaut d’écran et aux défauts de
fabrication et de main-d’ceuvre du fabricant qui se révélent dans les conditions normales d’utilisation.

Le nombre de réparations ou de remplacements pour un Produit endommagé se limite a deux (2) au cours d’une période continue
de douze (12) mois a compter de la date de la premiére réparation ou du premier remplacement. Aucune autre réparation ou aucun
autre remplacement ne seront pris en charge pour la durée restante de la période en question.

Il n’y aucune limite applicable au nombre de réparations ou de remplacements concernant les défauts de fonctionnement du matériel
attribuables aux défauts de matériaux ou de main-d'ceuvre de la part du fabricant.

RESPONSABILITE DU CLIENT
Pour que le présent Contrat de service soit en vigueur pendant la période de couverture, Vous devez entretenir le Produit selon
les exigences et spécifications en matiére de service établies par le fabricant, incluant le nettoyage et I'entretien. Il incombe
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a Vous de protéger le Produit contre d’autres dommages et de suivre les instructions du manuel du propriétaire. Vous devez
Nous informer par écrit en cas de toute modification de Votre adresse.

-
Le présent Contrat de service n’offre aucune couverture pour les produits utilisés a des fins commerciales ou d’exploitation d’'une
entreprise. |l est offert uniquement pour les appareils neufs couverts par la garantie du fabricant ou, a Notre discrétion, les
appareils remis a neuf certifiés.

ANNULATION

Par vous: Vous pouvez annuler le présent Contrat de service a tout moment, pour quelque raison que ce soit, en Nous envoyant
une demande d’annulation par la poste ou en Nous contactant au numéro sans frais indiqué a la Confirmation de couverture. En
cas d’annulation, Vous aurez droit:

1. a un remboursement intégral du Prix, moins le colt des services regus, sauf exigences contraires établies par la loi dans
Votre province, pour une demande d’annulation regue dans les trente (30) premiers jours de la date de début de la couverture;

2. aun remboursement du Prix non acquis, calculé au prorata, moins le co(t des services regus, sauf exigences contraires
établies par la loi dans Votre province, pour une demande d’annulation regue apres les trente (30) premiers jours de la date
de début de la couverture.

Si Vous I'annulez, Nous ne serons pas responsables de Vous fournir un avis écrit d’annulation.

Par nous: Si, par inadvertance, le présent Contrat de service Vous a été vendu pour un produit qu’il n’était pas censé couvrir,
Nous I'annulerons et Vous rembourserons le Prix intégral.

Nous pourrons annuler le présent Contrat de service en cas de fraude, d’assertion non déterminante et de tout manquement
a Vos obligations. Si Nous I'annulons en raison de fraude, d’'une assertion non déterminante ou d'un manquement a Vos
obligations, Nous Vous fournirons un avis écrit, indiquant la raison de I'annulation, qui sera envoyé a Votre derniére adresse
électronique ou domiciliaire connue (selon le type de communication que Vous avez choisi) au moins tente (30) jours avant
'annulation. Nous rembourserons le Prix non acquis, calculé au prorata, moins toute demande de réglement payée, sauf
exigence contraire de la loi.

. .

Le présent Contrat de service n e peut étre transféré a une autre personne ou entité.

RESTRICTIONS ET EXCLUSIONS

Voici les services qui ne sont pas couverts par le présent Contrat de service:

a) tout remplacement ou réparation nécessité par toute cause autre que l'utilisation et I'exploitation normales du Produit en
conformité avec les directives générales du fabricant, incluant, sans s’y limiter:

i. les cas fortuits;

ii. lesdommages intentionnels, le mauvais usage, 'usage abusif ou la négligence;

ii. les services ou dommages causés par un personnel de réparation non autorisé;

iv. les conditions préexistantes qui étaient connues par Vous avant la date de début de la couverture;

v. levoloule cambriolage, la disparition mystérieuse, ou le vandalisme;

vi. les réductions ou fluctuations de courant électrique;

vii. les dommages catastrophiques, y compris, mais sans s’y limiter, 'écrasement, le pliage, la chute de hauteur (par ex., la
chute d’'un balcon ou d'une fenétre), 'écrasement par un véhicule en déplacement ou la chute d’un véhicule en
déplacement, 'immersion prolongée dans un liquide ou la submersion prolongée d’un liquide;

b) les dommages corrélatifs ou consécutifs, y compris, mais sans s’y limiter, la perte de jouissance, la perte de profits et la
perte de données;

c) la perte ou les dommages d’antenne, de boitier externe ou de carter qui n’ont pas d’incidence sur le
fonctionnement mécanique ou électrique du Produit;

d) la perte ou les dommages concernant les données stockées (incluant le carnet d’adresses, les sonneries

de téléphone et les jeux);

e) les logiciels ou applications sur mesure ou privés qui n’ont pas été inclus par le fabricant de Votre Produit sans frais
additionnels;
f) leslogiciels mal fonctionnant ou défectueux;
g) linformation donnée par rapport a I'utilisation ou aux fonctions de tout type de logiciel préinstallé ou autre;
h) les diagnostics de type « aucun probléme trouvé » ou tout défaut faisant I'objet d’'un rappel de la part du fabricant; et
i) les sinistres occasionnés par la violation d’'une garantie implicite ou expresse concernant la qualité marchande
ou l'adaptation du Produit a un usage particulier de la part du fabricant.

CERTAINES PROVINCES INTERDISENT LES EXCLUSIONS OU RESTRICTIONS PORTANT SUR LES DOMMAGES
CORRELATIFS OU CONSECUTIFS OU LES EXCLUSIONS OU RESTRICTIONS CONCERNANT LA DUREE DES
GARANTIES ET CONDITIONS IMPLICITES. PAR CONSEQUENT, LES RESTRICTIONS ET EXCLUSIONS PRECITEES
POURRAIENT NE PAS S’APPLIQUER A VOUS.
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CONFIDENTIALITE
Pour consulter Notre politique de confidentialité, veuillez visiter www.google.com/intl/fr_ca/policies/privacy/

S| VOUS AVEZ BESOIN DE SERVICE

Pour obtenir le service: Composez le numéro sans frais ou visitez Notre site Web indiqué a la Confirmation de
couverture.

Lieu de service: Les réparations seront effectuées dans un centre de réparation autorisé tel que déterminé par Nous. Les
services seront disponibles et effectués durant les heures d’ouverture réguliéres et la semaine ouvrable des centres de réparation
de produit. Si Votre Produit a besoin de plus d’une réparation autorisée au cours d’'une période de soixante (60) jours, le service
doit étre effectué par le centre de réparation original.

Remplacement de Produit: Si, a la suite a Notre diagnostic, Nous déterminons qu’il faut remplacer Votre Produit, Nous
remplacerons Votre Produit par un appareil neuf, remis a neuf ou recertifié par un produit de type et de qualité semblables. Bien
que Nous essayions de respecter les préférences particuliéres de remplacement, comme la couleur, I'aspect esthétique ou les
caractéristiques de I'équipement, il n’est pas toujours possible de donner suite a ce genre de demande. Le prix du produit
de remplacement, tel que déterminé par Nous, ne dépassera pas la valeur de remplacement maximum du Produit original moins
les Frais de service. Nous Vous enverrons le produit de remplacement.

Lorsque Vous recevez le produit de remplacement, le Produit endommagé devient Notre propriété. Vous étes responsable
de nous envoyer le Produit endommagé dans les quatorze (14) jours civils de la date a laquelle Vous avez regu Votre produit de
remplacement. Nous Vous fournirons un colis par messagerie de retour ou une étiquette d’expédition de retour.

Lorsque Nous aurons regu le Produit endommagé, Nous examinerons le Produit pour vérifier que le défaut de matériel
déclaré est couvert en vertu du présent Contrat de service. Dans le cas ou Nous déterminons que le défaut est le résultat d’'une
exclusion énoncée dans le présent Contrat de service, Nous communiquerons avec Vous pour Vous faire part des résultats
de Notre évaluation et prendre les dispositions nécessaires pour :

1) Vous facturer la différence entre la valeur du produit de remplacement et la valeur marchande actuelle du Produit
endommage;

2) Vous retourner le Produit et Vous facturer le prix établi en fonction de la valeur du produit de remplacement; ou

3) Vous retourner le Produit une fois que Nous aurons recu le Produit de remplacement. Le Produit de remplacement
retourné doit étre dans le méme état que lorsque Nous Vous I'avons envoyé.

Retards: Nous déploierons tous les efforts raisonnables pour Vous fournir les services en vertu du présent Contrat de service,
mais Nous ne serons pas tenus responsables des retards et, en aucun cas, Nous ne serons responsables des dommages
corrélatifs. Au Québec seulement: La disposition précédente ne vise pas a Nous décharger de la responsabilité des
conséquences de Nos actions ou des actions de Nos représentants.

Frais:

* Frais de service: Les frais de service non remboursables indiqués a la Confirmation de couverture Vous seront facturés
chaque fois qu’une réparation ou un remplacement est effectué.

¢ Frais d’équipement non récupéré: Sile Produit endommagé ne Nous est pas retourné dans les quatorze (14) jours civils de
la date a laquelle Vous avez regu Votre Produit de remplacement, Nous Vous facturerons les frais d’équipement non
récupéré non remboursables indiqués a la Confirmation de couverture.

Nous Nous réservons le droit de recouvrer tous frais qui Nous sont dus au titre du présent Contrat de service avant d’émettre
un produit de remplacement.
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PREFERRED CARE MONTHLY COVERAGE
SERVICE CONTRACT TERMS AND CONDITIONS

This Service Contract is not a contract of insurance.

By purchasing this Service Contract you acknowledge that you have had the opportunity to read these Terms and
Conditions and that you accept these Terms and Conditions. This Service Contract includes the enrollment documentation
(“Coverage Confirmation”) and these Terms and Conditions. This Service Contract must be made available for
inspection when You require service.

THIS SERVICE CONTRACT COMPLEMENTS THE MANUFACTURER’S WARRANTY; IT DOES NOT REPLACE
THE MANUFACTURER’S WARRANTY, BUT PROVIDES CERTAIN ADDITIONAL BENEFITS DURING AND BEYOND
THE TERM OF THE MANUFACTURER’S WARRANTY. LOSSES COVERED BY THE MANUFACTURER DURING
THE MANUFACTURER’S WARRANTY PERIOD ARE NOT COVERED UNDER THIS SERVICE CONTRACT.

DEFINITIONS

Monthly Fee means the amount payable each month for this Service Contract as indicated on the Coverage Confirmation.

Product means Your covered Google communications device, including any standard accessories such as the device
battery, wall charger, car charger, earbuds, and case included with Your Product purchase at no extra cost and as listed
on the Coverage Confirmation, or at Our discretion, any replacements provided by Google, the manufacturer, or by Us,
under this Service Contract.

Service Contract Provider/We/Us/Our means the entity that is contractually obligated to You under the terms of this
Service Contract. The Service Contract Provider is Google Canada Corp., 10 Dundas Street East, Suite 600, Toronto,
Ontario M5B 2G9.

Service Contract Administrator means the entity responsible for the administration of this Service Contract. The
Service Contract Administrator is Federal Warranty Service Corporation, P.O. Box 47168, Atlanta, GA 30362, USA.

Service Contract means this Service Contract, which You have purchased to cover the Product described on the Coverage
Confirmation.

You/Your means the purchaser of this Service Contract, who is the owner of the Product covered under this Service
Contract, or any permitted transferee.

COVERAGE TERM AND RENEWAL

Coverage of Your Product begins on the later of:
1. the date You purchase this Service Contract; and
2. the date Your Product is shipped to You.

Your Service Contract term is one (1) month and will automatically renew by Your payment of the Monthly Fee each month
through to the date specified on the Coverage Confirmation, unless cancelled in accordance with the Cancellation section
below.

Please see the Coverage Confirmation for Your coverage specifics.

WHAT IS COVERED

This Service Contract provides You with:

1. repair or replacement coverage for Product damage or hardware failures due to liquid resistance failure,
screen failure, and manufacturer’s defects in material and workmanship that reveal themselves in normal usage.
The maximum number repairs or replacements for Product damage is two (2) during any rolling twelve (12) month
period beginning with the date of the first repair or replacement; and

2. replacement coverage for a missing Product if Our Google Find My Device application fails to locate Your
Product. The maximum number of replacements for a missing Product is one (1) during any rolling twelve (12)
month period beginning with the date of the first replacement.

There are no repair or replacement limits for hardware failures due to manufacturer’s defects in material and workmanship.
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CUSTOMER RESPONSIBILITY

In order to keep this Service Contract in force during the coverage term, You must maintain the Product in accordance with
the service requirements set forth by the manufacturer’s specifications, including cleaning and maintenance. It is Your
responsibility to protect the Product from further damage and comply with the owner’'s manual. You must notify Us in writing
if Your address changes.

INELIGIBILITY FOR COVERAGE

This Service Contract does not provide coverage for any Products used for commercial or business purposes. This
Service Contractis only available for new devices under manufacturer’s warranty or, at Our discretion, certified reconditioned
devices.

CANCELLATION

By You: You may cancel this Service Contract at any time for any reason by mailing a request for cancellation or calling
Us at the toll-free number indicated on the Coverage Confirmation.

If You cancel the Service Contract within the first thirty (30) days of the coverage start date, You will receive a full
refund of the first Monthly Fee payment You have made, less the cost of services received, except as otherwise required by
law in Your province. If You cancel the Service Contract after the first thirty (30) days of the coverage start date, You will
receive a pro rata refund of any paid Monthly Fee corresponding to the month of cancellation, less the cost of services
received, except as otherwise required by law in Your province.

Automatically: If You do not make the Monthly Fee payment when due, Your Service Contract will automatically end. We
have the right, but not the obligation, to accept any late payment and allow Your Service Contract to continue, including to
allow renewal.

By Us: If this Service Contract was inadvertently sold to You on a product which was not intended to be covered by this
Service Contract, We will cancel this Service Contract and will refund any Monthly Fees paid by You.

We have the right to non-renew this Service Contract for any reason or cancel this Service Contract for fraud, material
misrepresentation, or substantial breach of duties by You. If required by law, We will provide You with written notice at Your
last known mailing or email address (depending on Your chosen form of communication) at least thirty (30) days before
non-renewal or cancellation. We will refund the unearned pro rata Monthly Fee corresponding to the month of non-renewal
or cancellation You paid, less the cost of services received, except as otherwise required by law.

CHANGES

We retain the right to revise this Service Contract and adjust the coverage terms including the Monthly Fee and any other
applicable service fees upon renewal. In the event of a material change, We will provide You with thirty (30) days advance
written notice of such change. You may cancel coverage at any time. If You pay the Monthly Fee after this notification,
You are deemed to have agreed to these changes.

IRANSFERABILITY

This Service Contract is not transferable to another individual or entity.

LIMITATIONS AND EXCLUSIONS

The following are not covered in respect of the services provided by this Service Contract:

a) repair or replacement necessitated by any causes other than normal usage and operation of the Product in
accordance with the manufacturer’s guidelines, including, but not limited to:
i. acts of God;
ii. intentional damage, misuse, abuse or neglect;
iii. services or damages caused by non-authorized repair personnel;
iv. pre-existing conditions known to You that occurred prior to the coverage start date;
v. vandalism;
vi. power reductions or fluctuations;
vii. catastrophic damage, including, but not limited to, being crushed, bent, falling from heights such as balconies
or windows, being run over, falling from moving vehicles, and prolonged liquid immersion/submersion;

b) consequential or incidental damage, including but not limited to, loss of use, loss of profits, and loss of data;

c) loss or damage to or of antennas, external housing, or casings that does not affect the mechanical or electrical
function of the Product;

d) loss or damage to stored data (including contacts, ring tones, and games);
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e) customized or proprietary software or applications not included by the manufacturer of Your Product at no
additional charge;

f) improperly functioning or defective software;

g) education on how to utilize or perform tasks using any type of software program, preloaded or other;

h) “no problem found” diagnosis or any defects that are subject to a manufacturer’s recall; and

i) claims arising from any breach of implied or expressed warranty of merchantability or fitness of the Product from the
manufacturer.

SOME PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES OR EXCLUSIONS OR LIMITATIONS ON THE DURATION OF IMPLIED WARRANTIES AND CONDITIONS,
SO THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT APPLY TO YOU.

To review Our Privacy Policy, please visit http://www.google.com/intl/en_ca/policies/privacy/

IF YOU NEED SERVICE

To arrange for service: Call the toll-free number or visit Us at the website indicated on the Coverage Confirmation.

Service Location: Repairs will be performed at an authorized repair center determined by Us. Service will be available
and rendered during the regular working hours and work week of the product repair centres. If Your Product requires an
approved repair more than once within a sixty (60) day period, service must be completed by the original repair centre.

Product Replacement: If, following Our diagnosis, We determine You Product requires replacement, or if your Product is
missing and Google Find My Device fails to locate Your Product, We will replace Your Product with a new, refurbished, or
recertified product of like kind and quality. While We will try to accommodate specific replacement preferences such as
equipment colour, cosmetics, or features, this request is not guaranteed. The price of the replacement product, as
determined by Us, shall not exceed the maximum replacement value of the original Product less the Service Fee. We will ship
the replacement product to You.

Unless replacement is due to Find my Device failing to locate Your missing Product, when You receive the replacement
product, the damaged Product becomes Our property. You are responsible for returning the damaged Product to Us
within fourteen (14) calendar days of receiving Your replacement product. We will provide You with a prepaid return courier
package or return shipping label.

Once We receive the damaged Product, We will inspect the Product and validate that the reported hardware failure is covered
under this Service Contract. Should We determine that the failure resulted from an Exclusion in this Service Contract,
We will contact You with Our findings and arrange either to:

1) charge to You the difference between the value of the replacement product and the current market value of the damaged
Product; or

2) return the Product to You and charge You the value price of the replacement product; or

3) return the Product to You after We receive the replacement product. The returned replacement product must be in
the same condition that We sent it to You.

Delays: We will exercise reasonable efforts in providing service under this Service Contract, but We will not be liable for
any damages arising out of delays; and in no event will We be liable for any consequential damages.

Fees:

e Service Fee: You will be assessed a non-refundable Service Fee as shown on the Coverage Confirmation, each time a
repair or replacement is completed.

* Unrecovered Equipment Fee: Unless replacement is due to Find my Device failing to locate Your missing
Product, if the damaged Product is not returned to Us within fourteen (14) calendar days from the date You receive Your
replacement product, We will charge to You the non-refundable Unrecovered Equipment Fee listed on the Coverage
Confirmation.

We reserve the right to collect any fee due to Us under this Service Contract prior to issuing a replacement product.
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PREFERRED CARE - COUVERTURE MENSUELLE
MODALITES DU CONTRAT DE SERVICE

Le présent Contrat de service n’est pas un contrat d’assurance.

En Vous procurant le présent Contrat de service, Vous reconnaissez que Vous avez eu l'occasion de lire les présentes
modalités et que Vous les avez acceptées. Le présent Contrat de service inclut les documents d’adhésion (« Confirmation
de couverture ») et les présentes modalités. Le présent Contrat de service doit étre disponible pour vérification
lorsque Vous avez besoin de service.

LE PRESENT CONTRAT DE SERVICE COMPLETE MAIS NE REMPLACE PAS LA GARANTIE DU FABRICANT.
IL FOURNIT CERTAINS AVANTAGES ADDITIONNELS AU COURS ET AU-DELA DE LA PERIODE DE LA GARANTIE
DU FABRICANT. LES SINISTRES COUVERTS PAR LE FABRICANT PENDANT LA PERIODE DE LA GARANTIE DU
FABRICANT NE SONT PAS COUVERTS AU TITRE DU PRESENT CONTRAT DE SERVICE.

DEFINITIONS

Administrateur du Contrat de service : L'entité responsable de l'administration du présent Contrat de service.
L’Administrateur du Contrat de service est Federal Warranty Service Corporation, P.O. Box 47168, Atlanta, GA 30362, USA.

Contrat de service : Le présent Contrat de service que Vous avez acheté pour couvrir le Produit décrit dans la Confirmation
de couverture.

Fournisseur du Contrat de service, Nous, Notre et Nos : L’entité qui est tenue par contrat au titre du présent Contrat
de service. Le Fournisseur du Contrat de service est Google Canada Corp., 10, rue Dundas Est, bureau 600, Toronto
(Ontario) M5B 2G9.

Frais mensuels : Le montant payable chaque mois pour le présent Contrat de service comme indiqué dans la Confirmation
de couverture.

Produit : Votre appareil de communication Google couvert, incluant tous les accessoires standard tels que la pile de
I'appareil, le chargeur mural, le chargeur pour voiture, les écouteurs bouton, et I'étui inclus dans 'achat de Votre Produit
sans frais additionnels et indiqués dans la Confirmation de couverture, ou, a Notre discrétion, tout produit de
remplacement fourni par Google, le fabricant, ou par Nous, au titre du présent Contrat de service.

Vous, Votre et Vos : L’acheteur du présent Contrat de service qui est aussi le propriétaire du Produit couvert en vertu
du présent Contrat de Service ou tout destinataire de transfert autorisé.

La couverture de Votre Produit entre en vigueur a la derniére des dates suivantes :
1. la date a laquelle Vous avez acheté le présent Contrat de service;
2. la date a laquelle Votre Produit est expédié a Vous.

La durée de Votre Contrat de service est d’'un (1) mois et Votre Contrat de service sera renouvelé automatiquement par
Votre paiement mensuel de Frais mensuels jusqu’a la date indiquée dans la Confirmation de couverture, a moins que Votre
Contrat de service ne soit annulé en conformité avec la section Annulation ci-apres.

Veuillez consulter la Confirmation de couverture pour connaitre les détails de Votre couverture.

CE QUIEST COUVERT
Le présent Contrat de service Vous offre ce qui suit :

1. une couverture de réparation ou de remplacement pour les dommages causés au Produit ou les défauts de
fonctionnement du matériel attribuables au défaut de résistance aux liquides, au défaut d’écran et aux
défauts de fabrication et de main-d’ceuvre du fabricant qui se révélent dans les conditions normales d’utilisation.
Le nombre de réparations ou de remplacements pour un Produit se limite a deux (2) au cours d’'une période
continue de douze (12) mois a compter de la date de la premiére réparation ou du premier remplacement; et

2. une couverture de remplacement pour un Produit manquant si Notre application Google Localiser mon appareil
ne parvient pas a le localiser. Le nombre de remplacements pour un Produit manquant est limité a un (1) au cours
d'une période continue de douze (12) mois a compter de la date du premier remplacement.

Il n’y aucune limite applicable au nombre de réparations ou de remplacements concernant les défauts de fonctionnement du
matériel attribuables aux défauts de matériaux ou de main-d'ceuvre.
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RESPONSABILITE DU CLIENT

Pour que le présent Contrat de service soit en vigueur pendant la période de couverture, Vous devez entretenir le Produit
selon les exigences et spécifications en matiére de service établies par le fabricant, incluant le nettoyage et I'entretien. I
incombe a Vous de protéger le Produit contre d’autres dommages et de suivre les instructions du manuel du propriétaire.
Vous devez Nous informer par écrit en cas de toute modification de Votre adresse.

INADMISSIBILITE A LA COUVERTURE

Le présent Contrat de service n’offre aucune couverture pour les produits utilisés a des fins commerciales ou
d’exploitation d’'une entreprise. Il est offert uniquement pour les appareils neufs couverts par la garantie du fabricant ou, a
Notre discrétion, les appareils remis a neuf certifiés.

Par Vous : Vous pouvez annuler le présent Contrat de service a tout moment, pour quelque raison que ce soit, en
Nous envoyant une demande d’annulation par la poste ou en Nous téléphonant au numéro sans frais indiqué dans la
Confirmation de couverture.

Si Vous annulez le Contrat de service dans les trente (30) premiers jours de la date de début de la couverture, Vous
recevrez un remboursement intégral du premier paiement des Frais mensuels que vous avez effectué, moins le colt des
services regus, sauf exigences contraires établies par la loi dans Votre province. Si Vous annulez le Contrat de service
apres les trente (30) premiers jours de la date de début de la couverture, Vous recevrez un remboursement calculé au
prorata de tous Frais mensuels payés pour le mois de I'annulation, moins le colt des services regus, sauf exigences
contraires établies par la loi dans Votre province.

Automatiquement : Si Vous n’effectuez pas le paiement des Frais mensuels lorsque ce paiement est d, Votre Contrat de
service prendra fin automatiquement. Nous avons le droit, mais non l'obligation, d’accepter tout paiement tardif et de
permettre la continuation de Votre Contrat de service, y compris le renouvellement.

Par Nous : Si, par inadvertance, le présent Contrat de service Vous a été vendu pour un produit qu’il n’était pas censé couvrir,
Nous I'annulerons et Vous accorderons un remboursement de tous Frais mensuels payés par Vous.

Nous avons le droit de ne pas renouveler le présent Contrat de service pour n'importe quelle raison ou de I'annuler en cas
de fraude, d’assertion non déterminante et de tout manquement a Vos obligations. Lorsque cela est exigé par la loi, Nous
Vous fournirons un avis écrit qui sera envoyé a Votre derniére adresse électronique ou domiciliaire connue (selon le type
de communication que Vous avez choisi) au moins trente (30) jours avant le non-renouvellement ou I'annulation. Nous
rembourserons les Frais mensuels non acquis, calculés au prorata, que Vous avez payes pour le mois du non-
renouvellement ou de I'annulation, moins le colt des services regus, sauf exigence contraire de la loi.

CHANGEMENTS

Nous Nous réservons le droit de modifier le présent Contrat de service et les modalités de la couverture, y compris les Frais
mensuels et autres frais de service applicables, lors d’un renouvellement. En cas de changement important, Nous Vous
fournirons un avis écrit trente (30) jours au préalable pour Vous en informer. Vous pouvez annuler Votre couverture en tout
temps. Si Vous payez les Frais mensuels apreés la réception de I'avis, Vous serez réputé avoir accepté lesdits changements.

Le présent Contrat de service ne peut étre transféré a une autre personne ou entité.

RESTRICTIONS ET EXCLUSIONS

Voici les services qui ne sont pas couverts par le présent Contrat de service :

a) tout remplacement ou réparation nécessité par toute cause autre que l'utilisation et I'exploitation normales du Produit en
conformité avec les directives générales du fabricant, incluant, sans s’y limiter :

i. les cas fortuits;

ii. les dommages intentionnels, le mauvais usage, I'usage abusif ou la négligence;

iii. les services ou dommages causés par un personnel de réparation non autorisé;

iv. les conditions préexistantes qui étaient connues par Vous avant la date de début de la couverture;

v. le vandalisme;

vi. les réductions ou fluctuations de courant électrique;

vii. les dommages catastrophiques, y compris, mais sans s’y limiter, 'écrasement, le pliage, la chute de hauteur (par
ex., la chute d’'un balcon ou d’une fenétre), I'écrasement par un véhicule en déplacement ou la chute d’'un
véhicule en déplacement, 'immersion prolongée dans un liquide ou la submersion prolongée d’un liquide;

b) les dommages corrélatifs ou consécutifs, y compris, mais sans s’y limiter, la perte de jouissance, la perte de profits
et la perte de données;

c) la perte ou les dommages d’antenne, de boitier externe ou de carter qui n’ont pas d’incidence sur le fonctionnement
mécanique ou électrique du Produit;

d) la perte ou les dommages concernant les données stockées (incluant le carnet d’adresses, les sonneries de
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téléphone et les jeux);

e) les logiciels ou applications sur mesure ou privés qui n‘ont pas été inclus par le fabricant de Votre Produit sans
frais additionnels;

f) les logiciels mal fonctionnant ou défectueux;

g) [linformation donnée par rapport a I'utilisation ou aux fonctions de tout type de logiciel préinstallé ou autre;

h) les diagnostics de type « aucun probleme trouvé » ou tout défaut faisant I'objet d’un rappel de la part du fabricant;

i) les sinistres occasionnés par la violation d’'une garantie implicite ou expresse concernant la qualité marchande ou
I'adaptation du Produit a un usage particulier de la part du fabricant.

CERTAINES PROVINCES INTERDISENT LES EXCLUSIONS OU RESTRICTIONS PORTANT SUR LES
DOMMAGES CORRELATIFS OU CONSECUTIFS OU LES EXCLUSIONS OU RESTRICTIONS CONCERNANT LA
DUREE DES GARANTIES ET CONDITIONS IMPLICITES. PAR CONSEQUENT, LES RESTRICTIONS ET
EXCLUSIONS PRECITEES POURRAIENT NE PAS S’APPLIQUER A VOUS.

CONFIDENTIALITE
Pour consulter Notre politique de confidentialité, veuillez visiter www.google.com/intl/fr_ca/policies/privacy/

SIVOUS AVEZBESOIN DE SERVICE

Pour obtenir le service : Composez le numéro sans frais ou visitez Notre site Web indiqué dans la Confirmation
de couverture.

Lieu de service : Les réparations seront effectuées dans un centre de réparation autorisé tel que déterminé par Nous.
Les services seront disponibles et effectués durant les heures d’ouverture réguliéres et la semaine ouvrable des centres
de réparation de produit. Si Votre Produit a besoin de plus d’une réparation autorisée au cours d’'une période de soixante
(60) jours, le service doit étre effectué par le centre de réparation original.

Remplacement de Produit : Si, a la suite a Notre diagnostic, Nous déterminons qu’il faut remplacer Votre Produit, ou si
Votre produit est manquant et que l'application Google Localiser mon appareil ne parvient pas a le localiser, Nous
remplacerons Votre Produit par un appareil neuf, remis a neuf ou recertifi€ par un produit de type et de qualité
semblables. Bien que Nous essayions de respecter les préférences particulieres de remplacement, comme la couleur,
'aspect esthétique ou les caractéristiques de I'équipement, il n'est pas toujours possible de donner suite a ce genre
de demande. Le prix du produit de remplacement, tel que déterminé par Nous, ne dépassera pas la valeur de
remplacement maximum du Produit original moins les Frais de service. Nous Vous enverrons le produit de remplacement.
Sauf si le remplacement est da a l'incapacité de I'application Google Localiser mon appareil a le localiser, lorsque Vous
recevez le produit de remplacement, le Produit endommagé devient Notre propriété. Vous étes responsable de nous
envoyer le Produit endommagé dans les quatorze (14) jours civils de la date a laquelle Vous avez regu Votre produit de
remplacement. Nous Vous fournirons un colis par messagerie de retour ou une étiquette d’expédition de retour.

Lorsque Nous aurons regu le Produit endommagé, Nous examinerons le Produit pour vérifier que le défaut de matériel
déclaré est couvert en vertu du présent Contrat de service. Dans le cas ou Nous déterminons que le défaut est le résultat
d'une exclusion énoncée dans le présent Contrat de service, Nous communiquerons avec Vous pour Vous faire part
des résultats de Notre évaluation et prendre les dispositions nécessaires pour :

1) Vous facturer la différence entre la valeur du produit de remplacement et la valeur marchande actuelle du Produit
endommageé;

2) Vous retourner le Produit et Vous facturer le prix établi en fonction de la valeur du produit de remplacement;

3) Vous retourner le Produit une fois que Nous aurons regu le Produit de remplacement. Le Produit de remplacement
retourné doit étre dans le méme état que lorsque Nous Vous I'avons envoyé.

Retards : Nous déploierons tous les efforts raisonnables pour Vous fournir les services en vertu du présent Contrat de
service, mais Nous ne serons pas tenus responsables des retards et, en aucun cas, Nous ne serons responsables des
dommages corrélatifs.

Frais :

* Frais de service : Les frais de service non remboursables indiqués dans la Confirmation de couverture Vous seront
facturés chaque fois qu’une réparation ou un remplacement est effectué.

»  Frais d’équipement non récupéré : A moins que le remplacement ne soit dii & l'incapacité de I'application Google
Localiser mon appareil a le localiser, sile Produit endommagé ne Nous est pas retourné dans les quatorze (14) jours
civils de la date a laquelle Vous avez regu Votre Produit de remplacement, Nous Vous facturerons les frais
d’équipement non récupéré non remboursables indiqués dans la Confirmation de couverture.

Nous Nous réservons le droit de recouvrer tous frais qui Nous sont dus au titre du présent Contrat de service avant
d’émettre un produit de remplacement.
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PREFERRED CARE
SERVICE CONTRACT TERMS AND
CONDITIONS

This Service Contract is not a contract of insurance.

By purchasing this Service Contract you acknowledge that you have had the opportunity to read these
Terms and Conditions and that you accept these Terms and Conditions. This Service Contract includes the
enroliment documentation (“Coverage Confirmation”) and these Terms and Conditions. This Service
Contract must be made available for inspection when You require service.

THIS SERVICE CONTRACT COMPLEMENTS THE MANUFACTURER’S WARRANTY; IT DOES NOT
REPLACE THE MANUFACTURER’S WARRANTY, BUT PROVIDES CERTAIN ADDITIONAL BENEFITS
DURING AND BEYOND THE TERM OF THE MANUFACTURER’S WARRANTY. LOSSES COVERED
BY THE MANUFACTURER DURING THE MANUFACTURER’S WARRANTY PERIOD ARE NOT
COVERED UNDER THIS SERVICE CONTRACT.

DEFINITIONS
Price means the consideration paid for by You for this Service Contract.

Product means Your covered Google communications device, including any standard accessories such as
the device battery, wall charger, car charger, earbuds, and case included with Your Product purchase at no
extra cost and as listed on the Coverage Confirmation, or at Our discretion, any replacements provided by
Google, the manufacturer, or by Us, under this Service Contract.

Service Contract Provider/We/Us/Our means the entity that is contractually obligated to You under the
terms of this Service Contract. The Service Contract Provider is Google Canada Corp., 10 Dundas Street
East, Suite 600, Toronto, Ontario M5B 2G9.

Service Contract Administrator means the entity responsible for the administration of this Service
Contract. The Service Contract Administrator is Federal Warranty Service Corporation, P.O. Box 47168,
Atlanta, GA 30362.

Service Contract means this Service Contract, which You have purchased to cover the Product described
on the Coverage Confirmation.

You/Your means the purchaser of this Service Contract, who is the owner of the Product covered under
this Service Contract.

COVERAGE TERM
If You purchased this Service Contract at the same time You purchased Your Product, this Service Contract
will take effect immediately on the date Your Product is shipped to You, and will cover Your Product up to
the coverage end date on the Coverage Confirmation or until cancelled by either You or Us.

If You purchased this Service Contract on a date later than the purchase of Your Product, this Service
Contract will take effect immediately either on the date the Your Product is shipped to You or at the time
You purchase this Service Contract, whichever occurs later, and will cover Your Product up to the coverage
end date or until cancelled by either You or Us.

Please see Your coverage start date and coverage term on the Coverage Confirmation for Your coverage
specifics.

WHAT IS COVERED
This Service Contract provides You with:

1. repair or replacement coverage for Product damage or hardware failures due to liquid resistance
failure, screen failure, and manufacturer’s defects in material and workmanship that reveal
themselves in normal usage. The maximum number of repairs or replacements for Product
damage is two (2) during any rolling twelve (12) month period beginning with the date of the first
repair or replacement ; and
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2. replacement coverage for a missing Product if Our Google Find My Device application fails to
locate Your Product. The maximum number of replacements for a missing Product is one (1)
during any rolling twelve (12) month period beginning with the date of the first replacement.

There are no repair or replacement limits for hardware failures due to manufacturer’s defects in material and
workmanship.

CUSTOMER RESPONSIBILITY

In order to keep this Service Contract in force during the coverage term, You must maintain the Product in
accordance with the service requirements set forth by the manufacturer’s specifications, including cleaning
and maintenance. It is Your responsibility to protect the Product from further damage and comply with the
owner’s manual. You must notify Us in writing if Your address changes.

INELIGIBILITY FOR COVERAGE
This Service Contract does not provide coverage for any Products used for commercial or business
purposes. This Service Contract is only available for new devices under manufacturer’'s warranty or, at Our
discretion, certified reconditioned devices.

CANCELLATION
By You: You may cancel this Service Contract at any time for any reason by mailing a request for
cancellation or calling Us at the toll-free number indicated on the Coverage Confirmation. Upon
cancellation, You will be entitled to:

1. afull refund of the Price, less the cost of services received, except as otherwise required by law in
Your province, for cancellations received within the first thirty (30) days of the coverage start date; or

2. the unearned pro rata Price, less the cost of services received, except as otherwise required by law in
Your province, for cancellations received after the first thirty (30) days of the coverage start date.

By Us: If this Service Contract was inadvertently sold to You on a product which was not intended to be
covered by this Service Contract, We will cancel this Service Contract and return the full Price to You. If
You cancel, We are not responsible to provide You with written notice of cancellation.

We may cancel this Service Contract for fraud, material misrepresentation, or substantial breach of duties
by You. If We cancel due to fraud, material misrepresentation or a substantial breach of duties by You, We
will provide You with written notice, with the reason for cancellation, at Your last known mailing or email
address (depending on Your chosen form of communication) at least thirty (30) days before cancellation.
We will refund the unearned pro rata Price less any claims paid, except as otherwise required by law.

TRANSFERABILITY
This Service Contract is not transferable to another individual or entity.

LIMITATIONS AND EXCLUSIONS
The following are not covered in respect of the services provided by this Service Contract:

a) repair or replacement necessitated by any causes other than normal usage and operation of the
Product in accordance with the manufacturer’s guidelines, including, but not limited to:
i. acts of God;
ii. intentional damage, misuse, abuse or neglect;
iii. services or damages caused by non-authorized repair personnel;
iv. pre-existing conditions known to You that occurred prior to the coverage start date;

V. vandalism;
vi. power reductions or fluctuations;
vii.  catastrophic damage, including, but not limited to, being crushed, bent, falling from heights

such as balconies or windows, being run over, falling from moving vehicles, and prolonged
liquid immersion/submersion;

b) consequential or incidental damage, including but not limited to, loss of use, loss of profits, and
loss of data;

c) loss or damage to or of antennas, external housing, or casings that does not affect the
mechanical or electrical function of the Product;
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d) loss or damage to stored data (including contacts, ring tones, and games);

e) customized or proprietary software or applications not included by the manufacturer of Your
Product at no additional charge;

f) improperly functioning or defective software;

g) education on how to utilize or perform tasks using any type of software program, preloaded or
other;“no problem found” diagnosis or any defects that are subject to a manufacturer’s recall; and

h) claims arising from any breach of implied or expressed warranty of merchantability or fitness of
the Product from the manufacturer.

SOME PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES OR EXCLUSIONS OR LIMITATIONS ON THE DURATION OF IMPLIED
WARRANTIES AND CONDITIONS, SO THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT
APPLY TO YOU.

PRIVACY
To review Our Privacy Policy, please visit http://www.google.com/intl/en_ca/policies/privacy/

IF YOU NEED SERVICE

To arrange for service: Call the toll free number or visit Us at the website indicated on the Coverage
Confirmation.

Service Location: Repairs will be performed at an authorized repair center determined by Us. Service will
be available and rendered during the regular working hours and work week of the product repair centres. If
Your Product requires an approved repair more than once within a sixty (60) day period, service must be
completed by the original repair centre.

Product Replacement: If, following Our diagnosis, We determine You Product requires replacement, or if
your Product is missing and Google Find My Device fails to locate Your Product, We will replace Your
Product with a new, refurbished, or recertified product of like kind and quality. While We will try to
accommodate specific replacement preferences such as equipment colour, cosmetics, or features, this
request is not guaranteed. The price of the replacement product, as determined by Us, shall not exceed the
maximum replacement value of the original Product less the Service Fee. We will ship the replacement
product to You.

Unless replacement is due to Find my Device failing to locate Your missing Product, when You receive the
replacement product, the damaged Product becomes Our property. You are responsible for returning the
damaged Product to Us within fourteen (14) calendar days of receiving Your replacement product. We will
provide You with a prepaid return courier package or return shipping label.

Once We receive the damaged Product, We will inspect the Product and validate that the reported hardware
failure is covered under this Service Contract. Should We determine that the failure resulted from an
Exclusion in this Service Contract, We will contact You with Our findings and arrange either to:

1) charge to You the difference between the value of the replacement product and the current
market value of the damaged Product; or

2) return the Product to You and charge You the value price of the replacement product; or

3) return the Product to You after We receive the replacement product. The returned replacement
product must be in the same condition that We sent it to You.

Delays: We will exercise reasonable efforts in providing service under this Service Contract, but We will
not be liable for any damages arising out of delays; and in no event will We be liable for any consequential
damages.

Fees:

* Service Fee: You will be assessed a non-refundable Service Fee as shown on the Coverage
Confirmation, each time a repair or replacement is completed.
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¢ Unrecovered Equipment Fee: Unless replacementis due to Find my Device failing to locate Your
missing Product, if the damaged Product is not returned to Us within fourteen (14) calendar days
from the date You receive Your replacement product, We will charge to You the non- refundable
Unrecovered Equipment Fee listed on the Coverage Confirmation.

We reserve the right to collect any fee due to Us under this Service Contract prior to issuing a replacement
product.
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PREFERRED CARE
MODALITES DU CONTRAT DE SERVICE

Le présent Contrat de service n’est pas un contrat d’assurance.

En Vous procurant le présent Contrat de service, Vous reconnaissez que Vous avez eu I'occasion de lire les présentes modalités
et que Vous les avez acceptées. Le présent Contrat de service inclut les documents d’adhésion (« Confirmation de couverture
») et les présentes modalités. Le présent Contrat de service doit étre disponible pour vérification lorsque Vous avez
besoin de service.

LE PRESENT CONTRAT DE SERVICE COMPLETE MAIS NE REMPLACE PAS LA GARANTIE DU FABRICANT. IL FOURNIT
CERTAINS AVANTAGES ADDITIONNELS AU COURS ET AU-DELA DE LA PERIODE DE LA GARANTIE DU FABRICANT.
LES SINISTRES COUVERTS PAR LE FABRICANT PENDANT LA PERIODE DE LA GARANTIE DU FABRICANT NE SONT
PAS COUVERTS AU TITRE DU PRESENT CONTRAT DE SERVICE.

DEFINITIONS

Administrateur du Contrat de service : L’entité responsable de I'administration du présent Contrat de service. L’Administrateur
du Contrat de service est Federal Warranty Service Corporation, P.O. Box 47168, Atlanta, GA 30362, USA.

Contrat de service: Le présent Contrat de service que Vous avez acheté pour couvrir le Produit décrit dans la Confirmation de
couverture.

Fournisseur du Contrat de service, Nous, Notre et Nos : L’entité qui est tenue par contrat au titre du présent Contrat de
service. Le Fournisseur du Contrat de service est Google Canada Corp., 10, rue Dundas Est, bureau 600, Toronto (Ontario)
M5B 2G9.

Prix : La contrepartie payée par Vous pour le présent Contrat de service.

Produit : Votre appareil de communication Google couvert, incluant tous les accessoires standard tels que la pile de I'appareil,
le chargeur mural, le chargeur pour voiture, les écouteurs bouton, et I'étui inclus dans I'achat de Votre Produit sans frais
additionnels et indiqués dans la Confirmation de couverture, ou, a Notre discrétion, tout produit de remplacement fourni par
Google, le fabricant, ou par Nous, au titre du présent Contrat de service.

Vous, Votre et Vos : L’acheteur du présent Contrat de service qui est aussi le propriétaire du Produit couvert en vertu du présent
Contrat de Service.

DUREE DE LA COUVERTURE

Si Vous avez acheté le présent Contrat de service a la date d’achat de Votre Produit, il entre en vigueur immédiatement
a la date a laquelle Votre Produit est expédié a Vous, et couvre Votre Produit jusqu’a la date de fin de couverture indiquée
dans la Confirmation de couverture ou jusqu’a ce qu’il soit annulé par Vous ou par Nous.

Si Vous avez acheté le présent Contrat de service a une date ultérieure a la date d’achat de Votre Produit, il entre en vigueur
immédiatement soit a la date a laquelle Votre Produit est expédié a Vous, soit a la date d’achat du présent Contrat de
service, selon la plus tardive de ces deux dates, et couvre Votre Produit jusqu’a la date de fin de couverture ou jusqu’a ce
qu’il soit annulé par Vous ou par Nous.

Veuillez voir la date de début et la durée de Votre couverture dans la Confirmation de couverture pour les détails de Votre
couverture.

CEQUIEST COUVERT
Le présent Contrat de service vous offre ce qui suit :

1. une couverture de réparation ou de remplacement pour les dommages causés au Produit ou les défauts de
fonctionnement du matériel attribuables au défaut de résistance aux liquides, au défaut d’écran et aux défauts de
fabrication et de main-d’ceuvre du fabricant qui se révélent dans les conditions normales d’utilisation. Le nombre de
réparations ou de remplacements pour un Produit endommagé se limite a deux (2) au cours d’'une période continue
de douze (12) mois a compter de la date de la premiére réparation ou du premier remplacement. Aucune autre
réparation ou aucun autre remplacement ne sera pris en charge pour la durée restante de la période en question.

2. une couverture de remplacement pour un Produit manquant si notre application Google Localiser mon appareil ne
parvient pas a le localiser. Le nombre de remplacement d'un Produit manquant se limite a un (1) au cours d'une
période continue de douze (12) mois a compter de la date du premier remplacement.

Il n’y aucune limite applicable au nombre de réparations ou de remplacements concernant les défauts de fonctionnement du matériel
attribuables aux défauts de matériaux ou de main-d'ceuvre de la part du fabricant.
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RESPONSABILITE DU CLIENT

Pour que le présent Contrat de service soit en vigueur pendant la période de couverture, Vous devez entretenir le Produit selon
les exigences et spécifications en matiére de service établies par le fabricant, incluant le nettoyage et I'entretien. Il incombe & Vous
de protéger le Produit contre d’autres dommages et de suivre les instructions du manuel du propriétaire. Vous devez Nous
informer par écrit en cas de toute modification de Votre adresse.

z 3

INADMISSIBILITE A LA COUVERTURE

Le présent Contrat de service n'offre aucune couverture pour les produits utilisés a des fins commerciales ou d’exploitation d’'une
entreprise. |l est offert uniquement pour les appareils neufs couverts par la garantie du fabricant ou, a Notre discrétion, les
appareils remis a neuf certifiés.

ANNULATION

Par vous : Vous pouvez annuler le présent Contrat de service a tout moment, pour quelque raison que ce soit, en Nous envoyant
une demande d’annulation par la poste ou en Nous contactant au numéro sans frais indiqué dans la Confirmation de couverture.
En cas d’annulation, Vous aurez droit :

1. a un remboursement intégral du Prix, moins le colt des services regus, sauf exigences contraires établies par la loi dans
Votre province, pour une demande d’annulation regue dans les trente (30) premiers jours de la date de début de la couverture;

2. aun remboursement du Prix non acquis, calculé au prorata, moins le co(t des services regus, sauf exigences contraires
établies par la loi dans Votre province, pour une demande d’annulation regue apres les trente (30) premiers jours de la date
de début de la couverture.

Par nous : Si, par inadvertance, le présent Contrat de service Vous a été vendu pour un produit qu’il n’était pas censé couvrir,
Nous I'annulerons et Vous rembourserons le Prix intégral. Si Vous I'annulez, Nous ne serons pas responsables de Vous fournir
un avis écrit d’annulation.

Nous pourrons annuler le présent Contrat de service en cas de fraude, d’assertion non déterminante et de tout manquement
a Vos obligations. Si Nous I'annulons en raison de fraude, d’'une assertion non déterminante ou d'un manquement a Vos
obligations, Nous Vous fournirons un avis écrit, indiquant la raison de 'annulation, qui sera envoyé a Votre derniére adresse
électronique ou domiciliaire connue (selon le type de communication que Vous avez choisi) au moins tente (30) jours avant
'annulation. Nous rembourserons le Prix non acquis, calculé au prorata, moins toute demande de réglement payée, sauf
exigence contraire de la loi.

z z

JRANSFERABILITE

Le présent Contrat de service n e peut étre transféré a une autre personne ou entité.

RESTRICTIONS ET EXCLUSIONS

Voici les services qui ne sont pas couverts par le présent Contrat de service :

a) tout remplacement ou réparation nécessités par toute cause autre que I'utilisation et 'exploitation normales du Produit
en conformité avec les directives générales du fabricant, incluant, sans s’y limiter:

i. les cas fortuits;

ii. lesdommages intentionnels, le mauvais usage, I'usage abusif ou la négligence;

iii. les services oudommages causes par un personnel de réparation non autorisé;

iv. les conditions préexistantes qui étaient connues par Vous avant la date de début de la couverture;

v. levandalisme;

vi. les réductions ou fluctuations de courant électrique;

vii. les dommages catastrophiques, y compris, mais sans s’y limiter, 'écrasement, le pliage, la chute de hauteur (par ex., la
chute d’'un balcon ou d’'une fenétre), 'écrasement par un véhicule en déplacement ou la chute d’un véhicule en
déplacement, 'immersion/la submersion prolongée dans un liquide;

b) les dommages corrélatifs ou consécutifs, y compris, mais sans s’y limiter, la perte de jouissance, la perte de profits et la
perte de données;

c) la perte ou les dommages d’antenne, de boitier externe ou de carter qui n‘ont pas d’incidence sur le
fonctionnement mécanique ou électrique du Produit;

d) la perte ou les dommages concernant les données stockées (incluant le carnet d’adresses, les sonneries

de téléphone et les jeux);

e) les logiciels ou applications sur mesure ou privés qui n’ont pas été inclus par le fabricant de Votre Produit sans frais
additionnels;
f) leslogiciels mal fonctionnant ou défectueux;
g) linformation donnée par rapport a I'utilisation ou aux fonctions de tout type de logiciel préinstallé ou autre;
h) les diagnostics de type « aucun probléme trouvé » ou tout défaut faisant I'objet d’'un rappel de la part du fabricant; et
i) les sinistres occasionnés par la violation d’une garantie implicite ou expresse concernant la qualité marchande
ou I'adaptation du Produit a un usage particulier de la part du fabricant.
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CERTAINES PROVINCES INTERDISENT LES EXCLUSIONS OU RESTRICTIONS PORTANT SUR LES DOMMAGES
CORRELATIFS OU CONSECUTIFS OU LES EXCLUSIONS OU RESTRICTIONS CONCERNANT LA DUREE DES
GARANTIES ET CONDITIONS IMPLICITES. PAR CONSEQUENT, LES RESTRICTIONS ET EXCLUSIONS PRECITEES
POURRAIENT NE PAS S’APPLIQUER A VOUS.

CONFIDENTIALITE
Pour consulter Notre politique de confidentialité, veuillez visiter www.google.com/intl/fr_ca/policies/privacy/

S| VOUS AVEZ BESOIN DE SERVICE

Pour obtenir le service : Composez le numéro sans frais ou visitez Notre site Web indiqué dans la Confirmation de
couverture.

Lieu de service : Les réparations seront effectuées dans un centre de réparation autorisé tel que déterminé par Nous. Les
services seront disponibles et effectués durant les heures d’ouverture réguliéres et la semaine ouvrable des centres de réparation
de produit. Si Votre Produit a besoin de plus d’une réparation autorisée au cours d’'une période de soixante (60) jours, le service
doit étre effectué par le centre de réparation original.

Remplacement de Produit : Si, a la suite a Notre diagnostic, Nous déterminons qu’il faut remplacer Votre Produit, ou si Votre
produit est manquant et que I'application Google Localiser mon appareil ne parvient pas a le localiser, Nous remplacerons Votre
Produit par un appareil neuf, remis a neuf ou recertifié par un produit de type et de qualité semblables. Bien que Nous essayions
de respecter les préférences particulieres de remplacement, comme la couleur, I'aspect esthétique ou les caractéristiques de
'équipement, il n’est pas toujours possible de donner suite a ce genre de demande. Le prix du produit de remplacement, tel
que déterminé par Nous, ne dépassera pas la valeur de remplacement maximum du Produit original moins les Frais de service.
Nous Vous enverrons le produit de remplacement.

Sauf si le remplacement est d0 a l'incapacité de I'application Google Localiser mon appareil a le localiser, lorsque Vous recevez
le produit de remplacement, le Produit endommagé devient Notre propriété. Vous étes responsable de nous envoyer le
Produit endommagé dans les quatorze (14) jours civils de la date a laquelle Vous avezrecgu Votre produit de remplacement. Nous
Vous fournirons un colis par messagerie de retour ou une étiquette d’expédition de retour.

Lorsque Nous aurons regu le Produit endommagé, Nous examinerons le Produit pour vérifier que le défaut de matériel
déclaré est couvert en vertu du présent Contrat de service. Dans le cas ou Nous déterminons que le défaut est le résultat d’'une
exclusion énoncée dans le présent Contrat de service, Nous communiquerons avec Vous pour Vous faire part des résultats
de Notre évaluation et prendre les dispositions nécessaires pour :

1) Vous facturer la différence entre la valeur du produit de remplacement et la valeur marchande actuelle du Produit
endommage;

2) Vous retourner le Produit et Vous facturer le prix établi en fonction de la valeur du produit de remplacement; ou

3) Vous retourner le Produit une fois que Nous aurons regu le Produit de remplacement. Le Produit de remplacement
retourné doit étre dans le méme état que lorsque Nous Vous I'avons envoyé.

Retards : Nous déploierons tous les efforts raisonnables pour Vous fournir les services en vertu du présent Contrat de service,
mais Nous ne serons pas tenus responsables des retards et, en aucun cas, Nous ne serons responsables des dommages
corrélatifs.

Frais :

* Frais de service : Les frais de service non remboursables indiqués dans la Confirmation de couverture Vous seront
facturés chaque fois qu’une réparation ou un remplacement est effectué.

« Frais d’équipement non récupéré : A moins que le remplacement ne soit dd a l'incapacité de I'application Google Localiser
mon appareil a le localiser, sile Produit endommagé ne Nous est pas retourné dans les quatorze (14) jours civils de la date a
laquelle Vous avez regu Votre Produit de remplacement, Nous Vous facturerons les frais d’équipement non récupéré non
remboursables indiqués dans la Confirmation de couverture.

Nous Nous réservons le droit de recouvrer tous frais qui Nous sont dus au titre du présent Contrat de service avant d’émettre
un produit de remplacement.
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